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Intfroduction

The purpose of this booklet is to provide you and your family the information you need to
understand the Housing Choice Voucher (also known as Section 8) program. To be successful
in the program, it is important that you understand how the program works and your rights and
responsibilities. Please take the time to read the information carefully.

Housing Choice Voucher Program General Description

The purpose of the Housing Choice Voucher (HCV) program is to provide rental assistance

to eligible low-income families. The HCV program is a free-choice approach, which allows
families to choose housing in the private rental market. The family pays a portion of their
income for rent and the Noblesville Housing Authority (NHA) pays a portion of the rent. The
U.S. Department of Housing and Urban Development (HUD) establishes rules and regulations
for the program. Explanations of the main rules are in this booklet. The basic program works as
follows:

Once a family reaches the top of the waiting list, they are scheduled for an appointment to
determine if the family is eligible for the program. Once the family is determined to be eligible,
the family receives a briefing to explain the program and is issued a voucher and Request for
Tenancy Approval document (RTA). The family then searches for a housing unit that meets
their needs. A family generally has 60 days to find a housing unit.

Once the family has located a unit and the landlord has agreed to lease the unit to the family
using the HCV program, a Request for Tenancy Approval (RTA) must be completed by the
landlord and submitted to NHA. NHA will review the RTA and schedule an inspection of the
unit. The inspection is to ensure that the unit is decent, safe, and sanitary. When the unit passes
inspection, NHA will negotiate the rent with the landlord, if necessary. All rents must be
reasonable. If a reasonable rent cannot be negotiated, the family will be given a new RTA and
time to search for a new unit.

When the unit passes an inspection and the rent is set, the family will be notified they are
allowed to move into the unit. Once NHA authorizes the move-in, the family will pay the
security deposit. The family and landlord will both be required to sign an assisted lease
agreement with NHA. The term of the lease is 12 months. The landlord then will sign a Housing
Assistance Payment (HAP) contract with NHA to receive payments.

NHA is not responsible for any payments due prior to notifying the family they are permitted to

move to the unit.

To be successful
in the program,
it is important
that you
understand how
the program
works and
your rights and
responsibilities.
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The Housing Choice Voucher
Partnership

The HCV program is a joint effort among the NHA, you and your landlord. We each have a set
of responsibilities.

NHA's Responsibilities

. Determine your family’s eligibility

. Issue your voucher

. Explain the program to you

. Approve your tenancy

. Pay assistance payments to the landlord

. Make sure landlords and families comply with the program
rules

Participant’s Responsibilities

. Provide all the information requested by NHA
. Find suitable housing

. Take good care of your housing unit

. Abide by the terms of your lease

. Comply with the participant obligations of the
HCV program

Landlord’s Responsibilities

. Screen families and determine their suitability as renters

. Comply with fair housing laws

. Make repairs to your units and maintain the units to Housing
Quality Standards (HQS)

. Comply with the HAP contract between NHA and the landlord

. Collect the family’s portion of the rent, security deposit and any
charges for damages to the unit

. Enforce the lease

. Pay for utilities and services agreed upon in the lease (if applicable)

. Not collect side payments from the participant or charge more than
approved by NHA

Noblesville Housing Authority HCV Participant Briefing Booklet 2



Voucher Size and Term

Your Voucher Size

The size of unit you are eligible for is indicated on your voucher and is based on the size of your
household. NHA is required to establish rules for determining unit size. These rules are called
subsidy standards. NHA determines your voucher size using the standards and following criteria.

NHA’s subsidy standards require
two children of the same sex to
share a bedroom. Opposite sex
children may be allocated
separate bedroom space after

Persons of different generations (other
than spouses) and unrelated adults
may be allocated a separate bedroom

After initial voucher issuance, a
family’s voucher size WILL NOT be
increased until maximum occupancy
is reached.

Single person families shall be allocated
zero or one bedroom.

each voucher size.

Minimum
No. of Persons in
Household

1

Voucher Size
(Bedroom)

1

2
3
4
6

Live-in aides will generally be provided a
separate bedroom; no additional
bedrooms are provided for the aide’s
family

Space will be provided for a child whoiis
away at school, but who lives with the
participant during school recesses

Adults applying to be added to an
assisted household after initial voucher
issuance will not be provided
additional bedroom space.

Space will not be provided for minor
children that are approved to be in the
household but are not there due to
birth, adoption or court awarded
custody.

The chart below shows the minimum and maximum number of household members for

Maximum

No. of Persons in

Household
1
4
6
8
10
12

Noblesville Housing Authority|

The size unit you
are eligible for is
based on the
size of your
household at
the time of your
pre-application.

HCV Participant Briefing Booklet 3



Find a unit and
submit a
Request for
Tenancy
Approval
(RTA), before
your voucher
expires.

Low poverty
concentration
areas offer
better
employment,
schools and
access to
community
services.

Noblesville Housing Authority

NHA may grant an exception to these standards if your household needs an additional
bedroom for medical equipment or a household member needs a separate bedroom for
reasons related to a disability, medical or health condition. To qualify for the exception, you
need to request a reasonable accommodation and provide a written request explaining your
need.

Term of Your Voucher

The initial term of your voucher is 60 days. You must find a rental unit and submit a Request
for Tenancy Approval before your voucher expires. If you don’t, you will be required to re-
apply when the waiting list opens again. You may be eligible for an extension. To obtain an
extension, you must request it in writing, explaining why you need the extension, before your
voucher expires. If you have adequately documented your efforts to locate a unit, and
additional time will likely result in you finding a unit, NHA may grant your request.

The time NHA spends processing the Request for Tenancy Approval, inspecting the unit
and negotiating the rent does not count against your search time. If the landlord does not
agree to the rent or the selected unit does not pass inspection, you will be given the unexpired
time on your voucher to search for another unit.

Choosing Where You Want to Live

Using Your Voucher

Your voucher is an agreement between you and NHA. When you sign your voucher, you are
agreeing to abide by the Participant Obligations, which are listed in Chapter 8.

Choosing an Area of Low Poverty Concentration

NHA encourages you to search for a home in an area that does not contain a concentration of
poverty. Some of the advantages of living in an area of low poverty concentration are: access
to better employment and schools, and greater access to community services. To assist you in
identifying these areas, NHA provides a map showing areas of low poverty concentration on
the next page of this booklet.

HCV Participant Briefing Booklet 4



Choosing Your Neighborhood

When you are searching for a home, you should consider the neighborhood that meets your
family’s needs. How do the houses in the neighborhood look from the outside? Is it safe for your
children to play? Isit clean? How is the crime rate? What schools will your children attend?

Is shopping nearby? How close is it to your job or day care? Does it have access to public
transportation? Is there adequate security? Answering these questions may assist you with your
search.

Finding a Home

You may choose to use your voucher in your present unit if your current landlord is willing
to accept the voucher. Other sources for finding units include newspapers, apartment
finder’s guide, Facebook marketplace and other internet-searching sites. Make sure that the
landlord is willing to accept your voucher before paying any fees.

Ask questions

Choosing Your Unit and make
sure you
Remember that you will be signing a 12-month lease and the unit must pass NHA’s inspection. understand
Make sure that the unit you choose is in good condition. A guide to selecting a unit that will meet what the rent
the inspection standards is provided on page 22 of this booklet. If you select a unit built before includes.

1978, it may contain lead. Read the brochure on page 31 of this booklet and follow the steps
listed to protect your family from lead. When you are looking at units, make sure you ask
questions so you understand what the rent includes, such as utilities and appliances. If you have
pets, make sure you understand if the landlord allows pets. Ask about the amount of the security
deposit.

Noblesville Housing Authority HCV Participant Briefing Booklet 5



Do NOT pay the

deposit before

NHA approves
the unit.

Noblesville Housing Authority

Leasing Your Unit
Applying for a Unit

Most landlords will require you to complete an application. Be sure you are prepared to
complete the form by having the names, addresses, and phone numbers of your references with
you. Many landlords will charge you a fee with the application to cover the expense of having
your references checked. The HCV program does not pay these fees.

The landlord may charge you a security deposit. The HCV program does not pay the deposit
or limitthe amount a landlord can charge. DO NOT PAY THE DEPOSIT BEFORE NHA
APPROVES THE UNIT. Ifyou pay the deposit and the unit is not approved, the landlord may
not return your money.

Most landlords have established standards for accepting or denying an applicant. Standards may
include things such as a minimum number of past landlord references, sufficient income to pay
rent, good credit history, no felony convictions, no prior evictions, and others. If you believe
that you have been denied housing for a reason other than a reasonable standard, you may be a
victim of unlawful housing discrimination. The booklet, on page 35, contains information about
Fair Housing laws and a copy of HUD’s Housing Discrimination Complaint form.

Completing the Approval Process

Once you have found your apartment and you and the landlord have agreed to enter into a
lease, the landlord will need to complete the Request for Tenancy Approval (RTA) form. Once
completed, you will sign the back page, acknowledging that you agree to the landlords terms.
The completed form needs to be returned to the reception desk or placed in the NHA drop box
on the front of the building.

Once NHA reviews the completed RTA and determines affordability, NHA will schedule an
inspection. NHA makes every effort to schedule the inspection within a reasonable time frame
of receiving RTA. The landlord must be present at the inspection. If the residence needs
repairs, the landlord will be given a list of what needs to be done. The landlord must call for
another inspection when the repairs are completed.

HCV Participant Briefing Booklet 6



When the process is complete, NHA will notify you. DO NOT MOVE INTO THE UNIT
UNTILYOURECEIVE THIS AUTHORIZATION.

Once you receive your approval from NHA, you can move into your new home. NHA will
prepare the lease and HAP contract for signatures and send the notification to both you and to
the landlord. The lease must include the required HUD lease addendum. A sample of the lease
addendum is on page 38 of this booklet.

Do NOT move

. into the unit
How Your Rent is Set until NHA

oge I
Determining Your Income notifies you!

In the HCV program, the amount of rent you pay is generally a percentage of your income.
So, the first step in setting your rent is determining your income. You are required to report
all money you receive from all sources, including government benefits, child support, family
gifts, sale of goods, plasma donations, self-employment, transportation services and any
assets, for each household member. Your income is determined using your gross income, not

your net income. You are
required to
Determining Your Adjusted Income report ALL
income from
You may be eligible for some annual deductions. See potential deductions on the next page. ALL sources,
Your adjusted income is determined by subtracting the deductions from your gross annual for each
income. The chart below shows types of deductions. household
member.

Dependent Applies to children under the age of 18.

Elderly and Disabled Applies if the Head of Household or Spouse is over 62 or
Family disabled.

Childcare Applies if the child is under 13 and it enables an adult to

work or go to college. You cannot get this deduction if
the childcare is paid for by another agency.

Medical and Disability Applies if the Head of Household or Spouse is over 62 or
disabled. The cost of the expenses must exceed 3% of
your annual income and the expense must not be paid
by insurance, Medicare, Medicaid or another agency.

Noblesville Housing Authority HCV Participant Briefing Booklet 7



TTP will be ini
ihe hioher of: Determining Your Total Tenant Payment

10%

of gross monthly
income

NHA will determine the minimum amount you must contribute toward rent and utilities. This
amount is called a total tenant payment or TTP. Your TTP is calculated using a formula based on

your income. Your TTP will be the higher of the following:

»  10% of your gross monthly income or

e 30% of your adjusted monthly income or
e Minimum rent of $50.00

30%

of adjusted
monthly income

$50

minimum rent

Below is an example of how TTP is calculated when the family’s monthly gross income is $800
and their monthly adjusted income is $700. The TTP is the higher of:

Monthly gross income = $800 10% of $S800 = $80
The highest number
Monthly adjusted gross income = $700 30% of $700 = $210 ‘ in the formula is
s210.
Minimum rent is $50 S50
As the highest number in this formula is $210, the TTP is $210.
Rent the Landlord Charges
If the landlord
does not agree The landlord will request a rent amount. NHA will compare the landlord’s request to its database
to arent that is to determine if the rent is reasonable. If NHA determines the rent the landlord requests is not

reasonable. the reasonable, NHA will negotiate a rent amount that is reasonable. If the landlord does not agree to
unit will NOT a reasonable amount, the unit will not be approved for the HCV program. The amount of the

rent the landlord charges for the unit is called the contract rent.
be approved

for the HCV
program.

Noblesville Housing Authority HCV Participant Briefing Booklet 8



Utility Allowance

NHA establishes utility allowances to assure that your payment for rent and utilities is
affordable. The amount of the utility allowance is based on the size and type of unit. The
allowance is based on an average use of each utility. These allowances are reviewed once a year
to make adjustments for changes in the cost of each utility. The amount of your utility allowance
depends on which utilities you are responsible for paying, the size of your unit, the type of your

unit and the type of utilities. Uﬁliiy
allowances are
Maximum Subsidy Amount - Payment Standards reviewed once
ayear.

NHA establishes the maximum amount of subsidy it will pay by unit size. The maximums are
known as Payment Standards. Payment Standards are determined annually based on Fair
Market Rents published by HUD.

Housing Assistance Payment Calculation

The Housing Assistance Payment (HAP) is the amount of the rent NHA pays to the landlord.

The HAP payment is the lower of:
e Payment Standard — TTP or
e Gross Rent (Contract Rent plus the Utility Allowance) — TTP

Below is an example of how HAP is calculated.

Example:

The household qualifies for a 2-bedroom unit.

The Payment Standard for a 2-bedroom unit is $1,040.
The utility allowance (UA) for the unit the household
selected is $130. The contract rent (CR) for the unit is
$850. The TTP is $210.

The HAP is the lower of:
Payment Standard ($1,040) - TTP ($210) $1,040 - $210 = $ 830 The lowest
number
Gross Rent is GR $850 + UA $130 ($980) - TTP ($210)  $980-$210=$770 ‘ in the
formula is
$770

Asthe lowest number in this formulais $770 the HAPis $770.

Noblesville Housing Authority HCV Participant Briefing Booklet 9



Your total
payment may
NOT exceed
40% of your
monthly
adjusted
income at
initial move-in.

Noblesville Housing Authority

The Rent You Pay to the Landlord

The rent you pay to the landlord depends on the amount of the gross rent. If the gross rent is less
than the Payment Standard, you pay the difference between the HAP and the contract rent.

Continuing from the previous example where the HAP was determined to be $552, below shows
how the HAP is used to calculate the amount of rent you pay to the landlord.

Example:

The household qualifies for a 2-bedroom unit.

The Payment Standard for a 2-bedroom unit is $1,040

The utility allowance (UA) for the unit the household selected is $130.
The contract rent (CR) for the unit is $850.

TheHAPIis$770.

Whichisless?

Payment Standard ($1,040) $1,040

Gross Rent ($980) CR $850 + UA $130 $980 ‘

The gross rent is lessthan the PaymentStandard,soyoupaythe
difference betweenthe HAPandthecontractrentasshown
below.

Contract Rent ($850) - HAP ($770) $850 - $770 = $80

If the gross rent exceeds the Payment Standard, you still pay the difference between the contract
rent and the HAP; however, your TTP (rent to owner plus utility allowance) may not exceed
40% of your monthly adjusted income at initial move-in. If your payments exceed 40% of

your monthly adjusted income, you WILL NOT be allowed to rent the unit you selected.

HCV Participant Briefing Booklet 10



Below is an example of how the difference between the HAP and the contract rent can

exceed the maximum amount the household can pay.

Example:

The household qualifies for a 2-bedroom unit.

The Payment Standard for a 2-bedroom unit is $1,040.

The utility allowance (UA) for the unit the household selected is $130.
The contract rent (CR) for the unit is $1010.

The HAP is $830.

Payment Standard ($1,040) $1,040

The gross rent exceeds
Gross Rent ($1,140) CR $1010 + UA $130 $1,140 the Payment Standard.

The gross rent exceeds the Payment Standard by $100, and the
participant must pay the difference between the contractrentandthe
HAP; however, their TTP (rentto owner plus utility allowance) MAY

NOT exceed 40% of their monthly adjustedincomeatinitialmove-in.
The difference

between the HAP and
Rent to Owner, CR ($1,010) - HAP ($830) $180 ‘— — ——7 thecontractrent,
/ 5180, is higher than

Family’s Monthly Adjusted Income ($700) $700 // the maximum rent to
) landlord, $150.

40% of Monthly Adjusted Income ($700 x .40) $280

Maximum Rent to Landlord ($280 - UA $130) $150 ‘/

Thefamilyisnotallowedto rentthisunitbecausethedifference
between the HAP andthe contractrentexceedsthe maximumamount
of rentthe family may pay to the landlord.

After You Move In
Complete your

. annual
Your Lease and Voucher Requirements o
re-examination
After you move in, you will be required to comply with the terms of your lease, your voucher .process OI‘.I
and NHA policies and procedures. If you do not comply with these requirements, you may time to avoid
lose your voucher assistance. interruptions
in your
Annual Re-examination assistance.

Each year NHA will conduct an annual re-examination of your family. You will be required
to report any changes in your family members and all income for each family member. It is
important that you provide complete and correct information.

Noblesville Housing Authority| HCV Participant Briefing Booklet 11



Report ALL
changes in your
household
members,
income, assets
and expenses
within 10

calendar days.

Noblesville Housing Authority

NHA will verify all the information you provide using state and federal databases. More
information on these databases is provided on page 42 of this booklet. Once the information

is verified, NHA will determine your rent amount. If the amount changes, both you and your
landlord will be notified in writing. Itisimportant that you complete the annual process on time
toavoid any interruptionsin your voucher assistance.

Biennial Inspections

Your unit must be inspected biennially (every other year) to make sure it meets the Housing
Quality Standards. NHA will schedule the inspection and send you written notice of the
inspection. You or an adult family member must be present for the inspection. You and your
family will be responsible for repairing damage to your unit that is beyond normal wear and tear.
You must allow the inspection or you may lose your housing assistance.

Reporting Changes to Your Household or Income

You must report all changes in your household members, income, assets or expenses within 10
calendar days. NHA must approve the addition of anyone living in your unit. If the change in
income changes your rent, both you and your landlord will be notified in writing. If you do not
report changes to who is living in your unit or changes in your income, assets or expense you
may lose your housing assistance or you may have to repay money to NHA.

Changes to Your Lease or Rent

Your landlord may not change the terms of your lease or your rent without notifying NHA. If
your landlord asks you to change your lease, contact NHA. At the end of the lease, the landlord
may request a rent increase. Your landlord must request a rent increase, in writing, 60 days
before the lease ends. NHA must approve the rent increase before the landlord can charge a higher
amount.

Requesting an Inspection

If you have a serious complaint about the condition of your unit, tell your landlord or property
manager immediately. If your complaint is not addressed and you would like NHA to conduct a
“complaint inspection;” contact NHA.

HCV Participant Briefing Booklet 12



If NHA determines that the landlord or property manager did not respond to your complaint in
a reasonable period of time and the complaint indicates a Housing Quality Standards (HQS)
deficiency, NHA will schedule your apartment or house for a complaint inspection.

Moving to Another Unit

Generally, you may move to another unit at the end of the first year when your lease ends.
You must provide written notice to your landlord and NHA at least 60 days in
advance. Approximately 45 days prior to your lease ending, NHA will issue a voucher to you
S0 you can start a new search.

Moving to a new home can be expensive and difficult, even if you aren’t moving very far. Here
are some things to think about when deciding if you should move.

Apartment application fee(s) Storage space

Rental security deposits Cleaning supplies
Telephone, water, electrical, and other utilities Carpet cleaning

Hiring movers Time off from work
Truck rental costs A new childcare provider
Gasoline and other travel expenses New school registration

New furniture and/or appliances

You may only move to a different unit once a year. You may be allowed to move before your
lease ends (after the initial lease term) if you and your landlord agree sign a mutual
rescission. Other situations in which a move may be considered by NHA: if your landlord
violates the agreement with NHA, if your unit no longer meets Housing Quality Standards
and you did not cause the damage, or if you are a victim of domestic violence or if you are
being threatened because you are a cooperating witness to a crime. To be allowed to move in
any of these situations, you will have to provide documents that prove the situation applies

to you.

Moving to a
new home can
be expensive
and difficult,
even if you
aren’t moving
very far.

Never move
without
permission
from NHA, if
you want to
stay on the
HCV Program.

Noblesville Housing Authority HCV Participant Briefing Booklet
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If you and your
household
don’t comply
with the
requirements of
the family
obligations, you
may lose your
voucher.

Noblesville Housing Authority

Portability

Once you have lived in your unit for a year, you can use your voucher to lease a unit

anywhere in the United States, where there is an HCV program. If you would like to move to
another area, you need to inform NHA at your annual recertification appointment. If you
would like to exercise you right to portability at any other time after your first 12 months, you
and the landlord will have to both agree to a mutual rescission to end your lease.

Youwill have to know where you want to move. NHA will contact the Housing Authority in
the area you choose and issue a voucher to you. NHA will give you the contact information of
the Housing Authority in the new area. It is very important that you contact the new Housing
Authority as soon as possible.

The new Housing Authority will issue one of their vouchers to you once you arrive. At this
point, the rules that have been established by the new Housing Authority apply to your search.
This includes determining the size of your voucher, the maximum amount of the payment,
eligibility for voucher extensions and a variety of other issues. It is important that you
understand all of the new Housing Authority’s requirements because it can affect your ability to
lease a unit. If your voucher expires before you lease a unit, you will no longer be eligible for
voucher assistance in NHA’s program. If you change your mind and want to return, you must
inform the new Housing Authority and the NHA before your voucher expires.

The new Housing Authority may choose to absorb you into their program. This means that
you will now be subject to all the rules and regulations of the new Housing Authority.

Your Rights and Responsibilities
Your Responsibilities — Partficipant Obligations

In the HCV program, you have certain responsibilities. These responsibilities are called
participant obligations. If you and your household do not comply with the requirements of the
participant obligations, you may lose your voucher. On the following pages are family
obligations in two groups; things the family MUST DO and things the household MUST NOT
DO.

HCV Participant Briefing Booklet 14



Under the HCV Program participant’s obligations, the family MUST:

Supply any information that NHA or HUD determines to be necessary, including
evidence of citizenship or eligible immigration status and information for use in a
regularly scheduled re-examination or interim re-examination of household income
and members (all information the participant supplies must be true and complete).

Disclose and verify social security numbers, and sign and submit consent forms for
obtaining information.

Supply any information requested by NHA to verify that the household is living in the
unit or information related to the family’s absence from the unit.

Promptly notify NHA in writing when the household is away from the unit for an
extended period of time in accordance with NHA policies.

Allow NHA to inspect the unit at reasonable times and after reasonable notice.

Report all changes to the NHA within 10 calendar days; including but not limited to:
income, assets, expenses, change in household members or change in marital status.

Use the assisted unit for residence by the household (the unit must be the family’s
only residence).

Promptly notify NHA in writing of the birth, adoption or court-awarded custody
of a child. Request approval prior to adding any other occupant of the unit.

Abide by the NHA Guest Policy.

Do not allow anyone to receive mail at your assisted unit that is not on the lease.
Promptly notify NHA in writing if any household member no longer lives in the unit.
Give NHA a copy of any landlord eviction notice.

Pay utility bills, and provide and maintain any appliances that the owner is not
required to provide under the lease.

Noblesville Housing Authority|

You MUST pay
your utilities,
and provide
and maintain
any
appliances
that the owner
is not required
fo provide
under the
lease.

HCV Participant Briefing Booklet
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Under the HCV Program family’s obligations, the household (including each household member) MUST
NOT:

Own or have any interest in the unit (other than in a cooperative or the owner
of a manufactured home or leasing a manufactured home space).

Commit any serious or repeated violation of the lease.

Commit fraud, bribery or any other corrupt or criminal act in connection with
the program.

Engage in drug-related criminal activity or violent criminal activity, or other
You MUST criminal activity that threatens the health, safety or right to peaceful enjoyment
NOT damdge of other residents and persons residing in the immediate vicinity of the
premises.

the unit or
premises Sublease the unit, or assign the lease or transfer the unit.

or permit any

Receive HCV program housing assistance while receiving another housing
gueSt subsidy for the same unit or a different unit under any other federal, state or

fo dq mqge local housing assistance program.

the unit or Damage the unit or premises (other than damage from ordinary wear and tear)
premises. or permit any guest to damage the unit or premises.

Receive HCV program assistance while residing in a unit owned by a parent,

child, grandparent, grandchild, sister or brother or any member of the family
unless NHA has determined (and has notified the owner and the family of such
determination) that approving rental of the unit, notwithstanding such
relationship, would provide reasonable accommodation for a family member

who is a person with disabilities.

Engage in abuse of alcohol in a way that threatens the health, safety or right to
peaceful enjoyment of the other residents and persons residing in the
immediate vicinity of the premises.

Noblesville Housing Authority | HCV Participant Briefing Booklet 16



Your Rights — Informal Hearing Procedure
Reasons for an Informal Hearing

NHA has an informal hearing procedure for you to dispute certain decisions about your voucher
assistance. You may request an informal hearing to consider whether a NHA decision about your
circumstances was made in accordance with the law, HUD regulations, and NHA policies. You
may request an informal hearing for the followingtypes of NHA decisions:

Determination of the household’s annual or adjusted income, and the use of
such income to compute the housing assistance payment

Determination of the appropriate utility allowance (if any) for the family-paid
utilities from NHA's utility allowance schedule

Determination of the family’s unit size under NHA’s Subsidy Standards

Determination to terminate assistance to a participant because of a participant’s
action or failure to act

Determination to terminate assistance because the participant has been
absent from the assisted unit for longer than the maximum period permitted
under NHA policy and HUD rules

NHA is NOT required to provide an opportunity for an informal hearing in the
following instances:

Discretionary administrative determinations by NHA
General policy issues or class grievances

Establishment of NHA’s schedule of utility allowances for participants in

the program

Determination not to approve an extension or suspension of a voucher

con’ton next page
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Determination not to approve a unit or tenancy

Determination that an assisted rental unit is not in compliance with Housing
Quiality Standards

Determination that a rental unit is not in compliance with Housing Quality
Standards because of family size

Determination not to exercise any right to remedy against the landlord under a
HAP contract

Requesting an Informal Hearing

Informal heqring A request for an informal hearing must be made in writing and physically received

requests must by the PHA by the close of the business day no later than 10 calendar days from

. oge the date of the PHA’s notification of denial or termination of assistance.
be in writing

and submitting Informal Hearing Notifications and Procedures
within 10

calendar days

of the original

Once you request an informal hearing, and it qualifies for an informal hearing
opportunity, NHA will send you a letter. The letter will tell you if your request
qualifies for a hearing. If your request qualifies for a hearing, the letter will inform
notice from our you of the time, date, and place that the hearing will take place and the following

office information about the informal hearing process:

At your own expense, you may be represented by a lawyer or other
representative

The person conducting the informal hearing will conduct the meeting according
to NHA’s established procedures

Both you and NHA will be given the opportunity to present evidence, and may
question any witnesses, but the rules of evidence for judicial proceedings are not
applicable

The person conducting the review will issue a written decision briefly stating
the reasons for the decision. Factual determinations relating to the individual
circumstances of you and your family shall be based on evidence presented at
the hearing. A copy of the decision shall be furnished promptly to you.
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Your Rights during the Foreclosure of a Rental Property

If you are living in a unit that receives a notice of foreclosure, federal law requires that the new owner
allow you to stay until the end of your current lease, unless the new owner is going to live in the house.

Your Rights if You are a Victim of Domestic Violence

The Violence Against Women Act (VAWA) protects victims of domestic violence, dating violence, or
stalking. If you are a victim of domestic violence, you cannot be denied voucher assistance, be evicted
or lose your voucher assistance as a result of that violence. The following is an overview of VAWA
requirements.

Eligibility Protection NHA may not deny assistance or admission to an
applicant on the basis of the applicant’s current or
past status as a victim of domestic violence, dating
violence, or stalking if the applicant otherwise
qualifies for assistance or admission

Protection from NHA may not terminate assistance to a participant in
Eviction or Assistance the HCV program on the basis of an incident or
Termination incidents of actual or threatened domestic violence,

dating violence, or stalking against that participant For more deiails

Eviction of NHA may terminate assistance to any individual who QbOUf VAWA
Perpetrators i lawful h i °
P ls.a t.enant or lawfu f)ccu;.)ant and w .0 engages in Gnd fhe rlghfS
criminal acts of physical violence against family
members or others. This action may be taken without Of ViCﬁmS
evicting, removing, terminating assistance to, or o
otherwise penalizing the victim of the violence who is Of domes’rlc

also a tenant or lawful occupant ViOlence, refer to

Certification A landlord, property manager, or NHA may ask that the NOtlce Ond

an individual certify, using a HUD-approved Certification
certification form or other documentation, that the

individual is a victim of domestic violence, dating form on page 45

violence, or stalking, and that the incident in question .
is a true incident of actual or threatened abuse Of fhlS bOOklei'

Confidentiality All information provided to a landlord, property
manager, or NHA under VAWA must be retained
in confidence, unless disclosure is requested or
consented to by the individual in writing, or required
for use in an eviction proceeding or termination of
assistance, or otherwise required by applicable law
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Termination of Your Voucher

NHA may terminate voucher assistance for a participant because of the household’s action
or failure to act. NHAs policies for the termination of assistance are as follows:

If NHA provides no HCV assistance for 180 consecutive calendar days,
because the household’s income has increased, the participant’s assistance

terminates automatically.

The participant may request that NHA terminate their assistance
at any time.

The following circumstances require MANDATORY termination of voucher assistance:

Eviction from a unit for a serious or repeated violation of the lease.

Failure of any family member to sign and submit any consent form required
for re-examination.

Failure to document citizenship.

Failure to disclose and document Social Security numbers.

Conviction of any household member of the manufacture or production of
methamphetamine on the premises of federally assisted housing.

Failure of students to meet ongoing eligibility requirements.

Death of the sole family member

Lifetime registration of any household member under a state sex offender
registration program.

Engagement of any household member in any illegal use of a drug or has a
pattern of illegal drug or alcohol use that interferes with the health, safety or
right to peaceful enjoyment of the premises by other residents.

Violation of the participant’s obligation not to engage in any drug-related or
violent criminal activity during participation in the HCV program.
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The following are other circumstances NHA may terminate a participant’s assistance:

The household violates any participant obligations.

Any member of the household has been evicted from federally assisted
housing in the last five years.

Assistance has ever been terminated under the program for any member of
the household.

Any member of the household has committed fraud, bribery or any other
corrupt or criminal act in connection with any Federal housing program.

The participant currently owes rent or other amounts to NHA or to another
housing authority in connection with Section 8 or public housing assistance
under the 1937 Housing Act.

The participant has not reimbursed any housing authority for amounts paid to
a landlord under a HAP contract for rent, damages to the unit or other
amounts owed by the family under the lease.

The participant breaches an agreement with NHA to pay amounts owed to
NHA.

The family has engaged in or threatened abusive or violent behavior toward
NHA personnel.

— Abusive or violent behavior towards NHA personnel includes verbal, as well as
physical, abuse or violence.

— Use of racial epithets or other language, written or oral, that is customarily
used to intimidate may be considered abusive or violent behavior.

— Threatening refers to oral or written threats or physical gestures that
communicate intent to abuse or commit violence.

Violations of NHA Guest policy: Including but not limited to allowing
someone to get mail at your assisted address.

The family receives duplicate rental assistance or subleases the unit.

Receiving out of state government benefits while receiving NHA rental assistance.

NHA determines there is a shortage of funding.

The family fails to keep an appointment or to supply information required by a
deadline without notifying NHA.
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U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

View and print online: http://www.slha.org/wp-content/uploads/2014/03/Having-a-Good-Place-to-Live.pdf

A Good Place
to Live!

Introduction

Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8
Certificate Program and the Housing Voucher Program help you to rent a good place. You are free to
choose any house or apartment you like, as long as it meets certain requirements for quality. Under
the Section 8 Certificate Program, the housing cannot cost more than the Fair Market Rent. However,
under the Housing Voucher Program, a family may choose to rent an expensive house or apartment
and pay the extra amount. Your PHA will give you other information about both programs and the way
your part of the rent is determined.

Housing Quality Standards

Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the
Section 8 Certificate Program and the Housing Voucher Program there are two kinds of housing
quality standards.

Things that a home must have in order approved by the PHA, and

Additional things that you should think about for the special needs of your own family. These are
items that you can decide.

The Section 8 Certificate Program and Housing Voucher Program

The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or
apartment that you like. It may be where you are living now or somewhere else. The must have
standards are very basic items that every apartment must have. But a home that has all of the must
have standards may still not have everything you need or would like. With the help of Section 8
Certificate Program or Housing Voucher Program, you should be able to afford a good home, so you
should think about what you would like your home to have. You may want a big kitchen or a lot of
windows or a first floor apartment. Worn wallpaper or paint may bether you. Think of these things as
you are looking for a home. Please take the time to read A Good Place to Live. If you would like to
stay in your present home, use this booklet to see if your home meets the housing quality standards.
If you want to move, use it each time you go to look for a new house or apartment, and good luck in
finding your good place to live.

Read each section carefully. After you find a place to live, you can start the Request for Lease
Approval process. You may find a place you like that has some problems with it. Check with your
PHA about what to do, since it may be possible to correct the problems.

The Requirements
Every house or apartment must have at least a living room, kitchen, and bathroom. A ene-room
efficiency apartment with a kitchen area is all right. However, there must be a separate bathroom for

the private use of your family. Generally there must be one living/sleeping room for every two family
members.
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1. Living Room

The Living Room must have:

Ceiling
A ceiling that is in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose

or falling surface material such as plaster.

Walls
Walls that are in good condition.

= Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large

amounts of loose or falling surface material such as plaster.

Electricity
At least two electric outlets, or one outlet and one permanent overhead light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are

not permanent.

= Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Floor
A floor that is in good condition.

= Not acceptable are large cracks or holes, missing or warped floorboards or covering that could

cause someone to trip.

Window
At least one window. Every window must be in good condition.

= Not acceptable are windows with badly cracked, broken or missing panes, and windows that do

not shut or, when shut, do not keep out the weather.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public

hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A

window that cannot be opened is acceptable.

Paint

= No peeling or chipping paint ifyou have children under the age of seven and the house or

apartment was built before 1978.

You should also think about:
= The types of locks on windows and doors
-- Are they safe and secure?
-- Have windows that you might like to open been nailed shut?

= The condition of the windows.
-- Are there small cracks in the panes?

= The amount of weatherization around doors and windows.
-- Are there storm windows?
-- Isthere weather stripping? If you pay your own utilities, this may be important.

= The location of electric outlets and light fixtures.

= The condition of the paint and wallpaper
-- Are they worn, faded, or dirty?

= The condition of the floor.
-- Is it scratched and worn?
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2. Kitchen

The Kitchen must have:

Ceiling
A ceiling that is in good condition.

= Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Storage
Some space to store food.

Electricity

At least one electric outlet and one permanent light fixture.

Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are
not permanent.

= Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Stove and Oven
A stove (or range) and oven that works (This can be supplied by the tenant)

Floor

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause
someone to trip.

Preparation Area
Some space to prepare food.

Paint
No peeling or chipping paint if you have children under the age of seven and the house or apartment
was built before 1978.

Window
Ifthere is a window, it must be in good condition.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window
that cannot be opened is acceptable.

Walls
Walls that are in good condition.

= Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Serving Area
Some space to serve food.

= A separate dining room or dining area in the living room is all right.
Refrigerator
A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied

by the tenant.)

Sink
A sink with hot and cold running water.

= A bathroom sink will not satisfy this requirement. You should also think about:

* The size of the kitchen.

Ceiling
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= The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for

the size of your family?

= The size, condition, and location of the refrigerator. Is it adequate for the size of your family?

= The size, condition, and location of your sink.

= Other appliances you would like provided.

« Extraoutlets.
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3. Bathroom

The Bathroom must have:
Ceiling
A ceiling that is in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Window
A window that opens or a working exhaust fan.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.

Toilet
A flush toilet that works.

Tub or Shower
A tub or shower with hot and cold running water.

Floor
A floor that is in good condition.

= Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Paint

= No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Walls
Walls that are in good condition.

= Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface such as plaster.

Electricity
At least one permanent overhead or wall light fixture.

= Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Sink
A sink with hot and cold running water.
= A kitchen sink will not satisfy this requirement. Celling
Paint
i XLl Electricity
You should also think about: UD
= The size of the bathroom and the amount of privacy. DD
Window
= The appearances of the toilet, sink, and shower or tub. i oc| Waln
= The appearance of the grout and seal along the floor and where the tub meets the wall. |
Sink
= The appearance of the floor and walls. Tub or
Toilet hower
= The size of the hot water heater.
= A cabinet with a mirror.
Floor AN
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4. Other Rooms

Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed,
heated porches. The requirements for other rooms that are lived in are similar to the requirements for

the living room as explained below.
Other Rooms Used for Living must have:

Ceiling
A ceiling that is in good condition.

= Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose

or falling surface material such as plaster,

Walls
Walls that are in good condition.

= Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large

amounts of loose or falling surface material such as plaster.

Paint

= No chipping or peeling paint ifyou have children under the age of seven and the house or

Ceiling

apartment was built before 1978. A
Electricity in Bedrooms
Same requirement as for living room.
Paint
In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be L
either natural illumination (a window) or an electric light fixture or outlet.
Floor
A floor that is in good condition. @ A\
= Not acceptable are large cracks or holes, missing or warped floorboards or covering that could Elekicity Floor -
cause someone to trip. ,
Lock L.
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.
Window
At least one window, which must be openable if it was designed to be opened, in every rooms used
for sleeping. Every window must be in good condition.
= Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.
Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch.
These must be checked for security and electrical hazards and other possible dangers (such as walls
or ceilings in danger of falling), since these items are important for the safety of your entire apartment.
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings,
and unsafe stairways. Make sure to look for these things in all other rooms not lived in.
You should also think about:
= What you would like to do with the other rooms. = The amount of weatherization windows.
-- Can you use them the way you want to? -- Are there storm windows?
-- Isthere weather-stripping? Ifyou pay your own utilities, this may be important.
* The type of locks on windows and doors.
-- Are they safe and secure? = The location of electric outlets and light fixtures.
-- Have windows that you might like to open been nailed shut?
= The condition of the paint and wallpaper
* The condition of the windows. -- Are they worn, faded, or dirty?
-- Are there small cracks in the panes?
= The condition of the floors.
-- Are they scratched and worn?
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5. Building Exterior,
Plumbing, and Heating

The Building must have:

Roof
A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition
and securely attached to the building.

« Evidence of leaks can usually be seen from stains on the ceiling inside the building.

Outside Handrails
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any
porches, balconies, or decks that are 30 inches or more above the ground.

Walls
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of
air get inside.

Foundation
A foundation in good condition that has no serious leaks.

Water Supply
A plumbing system that is served by an approvable public or private water supply system. Ask the
manager or owner.

Sewage
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask
the manager or owner.

Chimneys
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys.

Paint
No cracking, peeling, or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

= This includes exterior walls, stairs, decks, porches, railings, windows, and doors.

Cooling !—L-z L i | Paim—-rl rJL

Some windows that open, or some working ventilation or cooling equipment that can provide air ‘ [
circulation during warm months. E '
. Cooling E
P[umbmg ‘ N ‘ ‘ i _l D
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be i
discolored.
Water Heater
A water heater located, equipped, and installed in a safe manner. Ask the manager. Foundation Plumbing
Heat i =3
Enough heating equipment so that the unit can be made comfortably warm during cold months. H
eat o
= Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a OO &
chimney. Space heaters that are vented may be acceptable ifthey can provide enough heat. m
(@)
You should also think about: i Water
Note: You may not be able to ”M D Heater
. . . check these items yourself, | |
+ How well maintained the apartment is. butthe PHA Inspector will

check them for you when the
unitis inspected.

= The type of heating equipment.
--Will it be able to supply enough heat for you in the winter, to all rooms used for living?

= The amount and type of weatherization and its affect on utility costs.
-- Isthere insulation?
-- Are there storm windows?
-- Isthere weather-stripping around the windows and doors?

= Air circulation or type of cooling equipment (if any).
-- Will the unit be cool enough for you in the summer?
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6. Health and Safety

The Building and Site must have:

Smoke Detectors

At least one working smoke detector on each level of the unit, including the basement. If any member
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearing-
impaired persons.

Fire Exits
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through
windows, with the use of a ladder ifwindows are above the second floor).

Elevators
Make sure the elevators are safe and work properly.

Entrance
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone
else's private apartment to get into the unit.

Neighborhood
No dangerous places, spaces, or things in the neighborhood such as:

* Nearby buildings that are falling down

= Unprotected cliffs or quarries

« Fire hazards

= Evidence of flooding

Garbage

No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways.
There must be a space to store garbage (until pickup) that is covered tightly so that rats and other
animals cannot get into it. Trash should be picked up regularly.

| Neighborhood

“ Enterance

Lights
Lights that work in all common hallways and interior stairs.

Stairs and Hallways Garbage
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal
cracking, peeling or chipping in these areas.

Rodents and
Vermin

. Note: Y ou may not be able to
Pollution

No serious air pollution, such as exhaust fumes or sewer gas.

Rodents and Vermin
No sign of rats or large numbers of mice or vermin (like roaches).

For Manufactured Homes: Tie Downs
Manufactured homes must be place on the site in a stable manner and be free from hazards such as
sliding or wind damage.

You should also think about:

* The type of fire exit.
--Is it suitable for your family?

= How safe the house or apartment is for your family.
* The presence of screens and storm windows.
= Services inthe neighborhood.
--Are there stores nearby?
--Are there schools nearby?
--Are there hospitals nearby?
--Is there transportation nearby?
= Are there job opportunities nearby?

= Will the cost of tenant-paid utilizes be affordable and isthe unit energy-efficient?

* Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the
housing or apartment is older (built before 1978).
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A Good Place

t O L I V e I Now that you have finished this booklet, you know that for a house or apartment to be a good place to
n

live, it must meet two kinds of housing quality standards:

= Things it must have in order to be approved for the Section 8 Rental Certificate Program and the
Rental Voucher Program.

= Additional things that you should think about for the special needs of your family.
You know that these standards apply in six areas of a house or apartment.

Living Room

Kitchen

Bathroom

Other Rooms

Building Exterior, Plumbing and Heating
Health and Safety

Ul wWNE

You know that when a house or apartment meets the housing quality standards, it will be safe,
healthy, and comfortable home for your family. It will be a good place to live.

After you find a good place to live, you can begin the Request for Lease Approval process. When
both you and the owner have signed the Request for Lease Approval and the PHA has received it, an
official inspection will take place. The PHA will inform both you and the owner of the inspection results.

Ifthe house or apartment passed, a lease can be signed. There may still be some items that you or
the PHA would like improved. If so, you and your PHA may be able to bargain for the improvements
when you sign the lease. Ifthe owner is not willing to do the work, perhaps you can get him or her to
pay for the materials and do if yourself.

Itthe house or apartment fails, you and/or your PHA may try to convince the owner to make the
repairs so it will pass. The likelihood of the owner making the repairs may depend on how serious or
costly they are.

If it fails, all repairs must be made, and the house or apartment must be re-inspected before any
lease is signed. Ifthe owner cannot or will not repair the house or apartment, even ifthe repairs are
minor, you must look for another home. Make sure you understand why the house or apartment
failed, so that you will be more successful inyour next search.

Responsibilities of the Public Housing Authority:

Ensure that all units inthe Section 8 Certificate Program and the Housing Voucher Program meet
the housing quality standards.

Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of
results and necessary actions.

Encourage tenants and owners to maintain units up to standards.

Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner
ofthe results, necessary actions, and time period for compliance.

Make annual inspection of the unit to ensure that it still meets the housing quality standards.
Inform the tenant and owner of the results, necessary actions, and time period for compliance.

Responsibilities of the tenant:
= Live up to the terms of your lease.
= Doyour part to keep the unit safe and sanitary.

= Cooperate with the owner by informing him or her of any necessary repairs.

Responsibilities of the owner: « Cooperate with the PHA for initial, annual, and complaint inspections.

Comply with the terms of the lease.
Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet.
Cooperate with the tenant by responding promptly to requests for needed repairs.

Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary
repairs.
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Protect
Your
Family
From
Lead In
Your

Home

\e’EPA United S(flc:x

Protection Agency

United States
Co r Product
Safety Commission

View and
pfflinyhbrochure.pdf

IMPORTANT!

Lead From Paint, Dust, and
Soil Can Be Dangerous If Not
Managed Properly

FACT: Lead exposure can harm young
children and babies even before they
are born.

FACT: Even children who seem healthy can
have high levels of lead in their bodies.

FACT: People can get lead in their bodies by
breathing or swallowing lead dust, or by
eating soil or paint chips containing
lead.

FACT: People have many options for reducing
lead hazards. In most cases, lead-based
paint that is in good condition is not a
hazard.

FACT: Removing lead-based paint improperly
can increase the danger to your family.

If you think your home might have lead
hazards, read this pamphlet to learn some
simple steps to protect your family.
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Are You Planning To Buy, Rent, or Renovate
a Home Built Before 1978?

any houses and apartments built before 1978 have
Mpaln( that conrtains high levels of lead (called lead-

based paint). Lead from paint, chips, and dust can
pose serious health hazards if not taken care of properly.

OWNERS, BUYERS, and RENTERS are
encouraged to check for lead (see page 6)
before renting, buying or renovating pre-
1978 housing,

information before renting, buying, or renovating

Federal law requires that individuals receive certain

pre-1978 housing:

LANDLORDS have to disclose known infor-
mation on lead-based paint and lead-based
paint hazards before leases take effect.
Leases must include a disclosure about
lead-based paint.

SELLERS have to disclose known informa-
tion on lead-based paint and lead-based
paint hazards before selling a house. Sales
contracts must include a disclosure about
lead-based paint. Buyers have up to 10
days to check for lead.

RENOVATONRS disturbing more than 2 square
feet of painted surfaces have to give you
this pamphlet before starting work.

Lead Gets in the Body in Many Ways

Childhood

lead
poisoning
remains a
major
environmen-
tal health
problem in
the LS.

Even children
who appear
healthy can
have danger
ous levels of
lead in their
bodies.

People can get lead in their body if they:

4 Breathe in lead dust (especially during
renovations that disturb painted
surfaces).

& Put their hands or other objects
covered with lead dust in their mouths.

@ Eart painr chips or soil that contains
lead.

Lead is even more dangerous to children
under the age of 6:

@ At this age children’s brains and nervous
systems are more sensitive to the dam-
aging effects of lead.

@ Children's growing bodies absorb more
lead.

& Babies and young children often put
their hands and other objects in their
mouths. These objects can have lead
dust on them.

Lead is also dangerous to women of
childbearing age:

@ Women with a high lead level in their
system prior to pregnancy wotlld expose
a fetus to lead through the placenta
during fetal development.


http://www.fsa.usda.gov/Internet/FSA_File/pfflinyhbrochure.pdf
http://www.fsa.usda.gov/Internet/FSA_File/pfflinyhbrochure.pdf

Lead's Effects

It is important to know that even exposure
to low levels of lead can severely harm
children,

In children, lead can cause:
¥ Nervous system and kidney damage.

¥ Learning disabilities, attention deficit
disorder, and decreased intelligence.

in of Nerva Damage

Hearing
Problems

@ Speech, language, and behavior
problems.

@ Poor muscle coordination.
@ Decreased muscle and bone growth.
4 Hearing damage.

While low-lead exposure is most
common, exposure to high levels of
lead can have devastating effects on
children, including seizures, uncon-
sclousness, and, In some cases, death.

Although children are especially
susceptible to lead exposure, lead
can be dangerous for adults too.

Digestive
In adults, lead can cause: Problems {\
@ Increased chance of lliness during Reproductive

Problems

pregnancy. (Aduts)
# Harm to a fetus, Including brain

damage or death. Lead affects
the body in

maEny ways,

% Fertility problems (in men and women).
4 High blood pressure.

% Digestive problems.

# Nerve disorders.

4 Memory and concentration problems.
% Muscle and joint pain.

Identifying Lead Hazards

Lead-based paint is usually not a hazard if

it is in good condition, and it is nhot on an Lead from
impact or friction surface, like a window. It paint chips,
is defined by the federal government as

which you
paint with lead levels greater than or equal "
to 1.0 milligram per square centimeter, or Can see, and
more than 0.5% by weight. lead dust,

which you

Deteriorating lead-based paint (peeling,

chipping, chalking, cracking or damaged)
is a hazard and needs immediate attention.
It may also be a hazard when found on sur-

can’'t always
see, can both
be serious

faces that children can chew or that get a
lot of wear-and-tear, such as:

& Windows and window sills.
& Doors and door frames.

hazards.

& Stairs, railings, banisters, and porches.

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Dust also forms when painted surfaces bump or rub togeth-
er, Lead chips and dust can get on surfaces and objects that people
touch. Settled lead dust can re-enter the air when people vacuum,
sweep, or walk through it. The following two federal standards have
been set for lead hazards in dust:

4 40 micrograms per square foot (ug/ftZ) and higher for floors,
including carpeted floors.

& 250 ug/fc? and higher for interior window sills.

Lead in soil can be a hazard when children play in bare soil or

when people bring soil into the house on their shoes. The following

two federal standards have been set for lead hazards in residential

soil:

& 400 parts per million (ppm) and higher in play areas of bare soil.

@ 1,200 ppm (average) and higher in bare soil in the remainder of
the yard.

The only way to find out if paint, dust and soil lead hazards exist is
to test for them. The next page describes the most common meth-
ods used.
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Where Lead-Based Paint Is Found

In general,
the older your
home, the
more likely it
has lead-

based paint.

Many homes built before 1978 have lead-
based paint. The federal government
banned lead-based paint from housing Iin
1978. Some states stopped its use even
earlier. Lead can be found:

@ In homes in the city, country, or suburbs.

@ In apartments, single-family homes, and
both private and public housing.

# Inside and outside of the house.

& In soil around a home. (Soil can pick up
lead from exterior paint or other sources
such as past use of leaded gas in cars.)

Checking Your Family for Lead

Get your
children and
home tested
if you think
your home
has high lev-
els of lead.

To reduce your child's exposure to lead,
get your child checked, have your home
tested (especially if your home has paint
in poor condition and was built before
1978), and fix any hazards you may have.
Children's blood lead levels tend to increase
rapidly from 6 to 12 months of age, and
tend to peak at 18 to 24 months of age.

Consult your doctor for advice on testing
your children. A simple blood test can
detect high levels of lead. Blood tests are
usually recommended for:

4@ Children at ages 1 and 2.

@ Children or other family members who
have been exposed to high levels of lead.

4@ Children who should be tested under
your state or local health screening plan.

Your doctor can explain what the test results
mean and if more testing will be needed.

Checking Your Home for Lead

Just knowing
that a home
has lead-
based paint
may not tell
you if there
is a hazard.

You can get your home tested for lead in
several different ways:

@ A paint inspection tells you whether your
home has lead-based paint and where it
is located. It won't tell you whether or not
your home currently has lead hazards.

@ A risk assessment tells you if your home
currently has any lead hazards from lead

In paint, dust, or soil. It also tells you what
actions to take to address any hazards.

# A combination risk assessment and
inspection tells you if your home has
any lead hazards and if your home has
any lead-based paint, and where the
lead-based paint is located.

Hire a trained and certified testing profes-
slonal who will use a range of reliable
methods when testing your home.

@ Visual inspection of paint condition
and location.

@ A portable x-ray fluorescence (XRF)
machine.

@ Lab tests of paint, dust, and soil
samples.

There are state and federal programs in
place to ensure that testing is done safely,
reliably, and effectively. Contact your state
or local agency (see bottom of page | 1) for
more Information, or call 1-800-424-LEAD
(5323) for a list of contacts in your area.

Home test kits for lead are available, but
may not always be accurate. Consumers
should not rely on these kits before doing
renovations or to assure safety.



What You Can Do Now To Protect

Your Family

If you suspect that your house has lead
hazards, you can take some immediate
steps to reduce your family’s risk;

& If you rent, notify your landlord of
peeling or chipping paint.

# Clean up paint chips immediately.

) And

4 Clean floors, w frames,
sills, and other surfaces weekly. Use a
mop or sponge with warm water and a
general all-purpose cleaner or a cleaner
made specifically for lead. REMEMBER:
NEVER MIX AMMONIA AND BLEACH
PRODUCTS TOGETHER SINCE THEY
CAN FORM A DANGEROUS GAS.

& Thoroughly rinse sponges and mop
heads after cleaning dirty or dusty
areas.

# Wash children's hands often, especial-
ly before they eat and before nap time
and bed time.

¥ Keep play areas clean, Wash bottles,
pacifiers, toys, and stuffed animals
regularly.

& Keep children from chewing window
slils or other painted surfaces.

4 Clean or remove shoes before
entering your home to avold
tracking In lead from soil.

¥ Make sure children eat
nutritious, low-fat meals high
in iron and calcium, such as
spinach and dairy products.
Children with good diets absorb
less lead.

Remodeling or Renovating a Home With

Lead-Based Paint

Take precautions before your contractor or
you begin remodeling or renovating any-
thing that disturbs painted surfaces {such
as saaping off paint or tearing out walls):

@ Have the area tested for lead-based
paint.

4 Do not use a belt-sander, propane

torch, high temperature heat gun, dry

scraper, or dry sandpaper to remove
lead-based paint. These actions create
large amounts of lead dust and fumes.
Lead dust can remain in your home
long after the work is done.

4 Temporarily move your family (espe-
dally children and pregnant women)
out of the apartment or house until
the woik is done and the area is prop-
erly deaned. If you can’t move your
family, at least completely sea] off the
work area.

& Follow other safety measures to
reduce lead hazards. You can find out
about other safety measures by calling
1-800-424-LEAD. Ask for the brochure
“Reducing Lead Hazards When
Remeodeling Your Home.” This brochure
explains what to do before, during,
and after renovations.

If you have already completed renova-

tions or remodeling that could have

released Jead-based paint or dust, get
your young children tested and follow
the steps outlined on page 7 of this
brochure.

A - .

7

T

If not
conducted
properly,
certain types
of renova-
tions can
release lead
from paint
and dust into
the air.

Reducing Lead Hazards In The Home

Removing
lead
improperly
can increase
the hazard to
your family
by spreading
even more
lead dust
around the
house.

Always use a
professional whe
Is trained to

remove lead
hazards safely,

In addition to day-to-day cleaning and good
nutrition:

@ You can temporarily reduce lead hazards
by taking actions such as repairing dam-
aged painted surfaces and planting grass
to cover soil with high lead levels. These
actions (called “interim controls™) are not
permanent solutions and will need ongo-
ing attention,

# To permanently remove lead hazards,
you should hire a certified lead “abate-
ment” contractor. Abatement (or perma-
nent hazard eliminarion) methods
Include removing, sealing, or enclosing
lead-based paint with special materials.
Just painting over the hazard with regular
paint Is not permanent removal,

Always hire a person with special training
for correcting lead problems—someone
who knows how to do this work safely and
has the proper equipment to clean up
thoroughly. Certified contractors will employ
qualified workers and follow strict safety
rules as set by their state or by the federal
government.

Once the work is completed, dust cleanup
activities must be repeated until testing
indicates that lead dust levels are below the
following;:

4 40 micrograms per square foot (ug/ftZ)
for floors, including carpeted floors;

& 250 pg/ft? for interior windows sills; and
& 400 ug/fe? for window troughs.

Call your state or local agency (see bottom
of page 11) for help in locating certified
professionals in your area and to see if

Other Sources of Lead

—
Fﬂ%
>

While paint, dust,
and soil are the
most commen
sources of lead,
other lead

som ces also exist
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& Drinking water. Your home might have
plumbing with lead or lead solder. Call
your local health department or water
supplier to find out about testing your
water. You cannot see, smell, or taste
lead, and boiling your water will not get
rid of lead. If you think your plumbing
might have lead in It:

* Use only cold water for drinking and
cooking.

= Run water for 15 to 30 seconds
before drinking It, especially If you
have not used your water for a few
hours.

% The job. If you work with lead, you
could bring it home on your hands or
clothes. Shower and change clothes
before coming home. Launder your work
clothes separately from the rest of your
family's clothes.

% Old painted toys and furniture.

¥ Food and liquids stored in lead crystal
or lead-glazed pottery or porcelain.

¥ Lead smelters or other Industries that
release lead [nto the alr,

% Hobbies that use lead, such as making
pottery or stained glass, or refinishing
furniture.

# Folk remedies that contaln lead, such as
“greta” and “azarcon” used to treat an
upset stomach.
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for More Information

The National Lead Information Center

Call 1-800-424-LEAD (424-53123) to leamn

how to protect children from lead paisoning

and for other information on lead hazards.

To access lead information via the web, visit
www.epa,gov/lead and e
www.hud.gov/offices/lead/.

EPA's Safe Drinking Water Hotline

Call 1-800-426-4791 for information about
lead in drinking warter.

Consumer Product Safety
Commission (CPSC) Hotline

To request information on lead In
consumer products, or to report an
unsafe consumer product or a prod-
uct-related Injury call 1-800-638-
27712, or visit CPSC's Web site at:
WWW,CPSC. 8OV,

Health and Environmental Agencies
Some cities, states, and tribes have
thelr own rules for lead-based paint
activities. Check with your local agency to
see which laws apply to you. Most agencles
can also provide information on finding a
lead abarement firm in your area, and on
possible sources of financial aid for reducing
lead hazards. Receive up-to-date address
and phone information for your local con-
tacts on the Internet at www.epa.gov/lead
or contact the National Lead Information
Center at 1-800-424-LEAD.

For the hearing impaired, call the Federal Information
Relay Service at 1-800-877-8339 to access any of
the phone numbers in this brochure.

CPSC Regional Offices

Your Regional CPSC Office can provide further information regard-
ing regulations and consumer product safety.

Eastern Regional Center Western Regional Center

Consumer Product Sarety Commlsslon Consumer Product Safety Commission
201 Varlck Street, Room 90 1301 Clay Street, Suite 610-N

New York, NY 10014 Oakland, CA 94612

(212) 620-4 120 (510) 637-4050

Central Regional Center

Consumer Product Safety Commission
230 South Dearborn Street, Room 2944
Chicago, IL 60604

(312) 353-8260

HUD Lead Office

Please contact HUD's Office of Healthy Homes and Lead Hazard
Control for information on lead regulations, outreach efforts, and
lead hazard control and research grant programs.

LS. Department of Housing and Urban Development
Office of Healthy Homes and Lead Hazard Control

451 Seventh Street, SW, P-3208

Washington, DC 20410

(202) 755-1785

This document is in the public domain- It may be reprociuced by an Indivicual or
arga without permission, Information provided in this booklet is based
upon current sclentific and technical understanding of the Issues presented and
Is reflective of the junsdictional boundaries established by the statutes govemning
the co-authoring agencles. following the advice given will not necessarily pro-
vide complete protection in all situations or against all health hazards that can
be caused by lead exposure.

U.S. EPA Washington DC 20460 EPA747-K-99-001
U.S. CPSC Washington DC 20207 June 2003
U.S. HUD Washington DC 20410

Noblesville Housing Authorify| HCV Briefing Booklet

34

EPA Regional Offices

Your Regional EPA Office can provide further information regard-
Ing regulations and lead protection programs.

EPA Regional Offices

Region | (Connecticut, Massachusetts,
Maine, New Hampshire, Rhode sland,
Vermont)

Reglonal Lead Contact

US. EPA Reglon |

Suite 1100 (CPT)

One Congress Street

Beston, MA 02114-2023

| {888) 372-7341

Region 2 (New |ersey. New Yark,
Puerto Rico, Virgin Islands)
Reglonal Lead Contact
US. EPA Reglon 2
2850 Woodbridge Avenue
Bullding 209, Mall Stop 225
Edison, N] 08837-3679
(732) 321-6671

leﬂm 3 (Delaware. M.\ryiand

inla,
West Virginla)
Reglonal Lead Contact
US, EPA Reglon 3 (3WC33)
1650 Arch Streer
Philadelphla, PA 19103
(215) 814-5000

Region 4 (Alabama, Forida, Georgla,
Kentucky, Mississippl, North Carelina,
Scuth Carolina, Tennessee)

Regjonal Lead Contact

LLS. EPA Reglon 4

6| forsyth Street, SW

Atlanta, GA 30303

(404) 562-8998

Region 5 (lllinols, Indlana, Michigan,
Minnesota, Ohlo, Wisconsin)
Reglonal Lead Contact
LLS. EPA Regjon 5 (DT-B))
77 West |ackson Boulevard
Chicago, IL 60604-3665
{312) 886-6003

Region 6 (Arkansas, Loulslana, New
Mexico, Oklahoma, Texas)
Reglonal Lead Contact
ULS. EPA Reglon
1445 Ross Avenue, | 2th Floar
Dallag, TX 75202-2733
(214) 685-7577

Region 7 (lowa, Kansas, Missaurl,
Nebraska)

Reglonal Lead Contact

US. £PA Reglon 7

(ARTD-RALI)

01 N. Sth Street

Kansas Cley, KS 66101

{913) 551-7020

Region 8 (Colorado, Montana, North
Dakora, South Dakota, Utah, Wyoming)

Reglonal Lead Cantact
US. EPA Reglon 8

990 | Bth Street, Suite 500
Denver, CO B0202-2466
(303) 312-6021

Region 9 (Arizona, Californla, Hawall,
Nevada)

Reglonal Lead Contact
US, Reglon 9

75 Hawthorne Street

San franclsco, CA 94105
(415) 047-4164

Region 10 (Alaska, ldaho, Gregon,
Washington)
Reglonal Lead Contact
U?QEF’A Reglon 10
Toxlkcs Sectlon WEM- 128
1200 Sixth Avenue
Seattle, WA 96101-1128
(208) 553-1985



Discrimination?

Fair Housing is Your Right!

If you have been denied your
housing rights...you may have
experienced unlawful discrimina-
tion.

U.S. Department of Housing and Urban Development

View and print online: http://www.slha.org/wp-content/
uploads/2014/03/Fair-Housing.pdf

Contact Indiana Civil Rights Commission: 317-232-2600

ARe You A Victim of HousInGg DISCRIMINATION?

“The American Dream of having a safe and decent place to call’home’

reflects our shared belief that in this nation,
success are within everyone’s reach,

Under our Fair Housing laws, every citizen is assured the
opportunity to build a better life in the home or apartment of their

opportunity and

choice — regardless of their race, color, religion, sex, national origin,

family status or disability”

How po You RecogNIZzE HousING DiSCRIMINATION?

Under the Fair Housing Act, it is Against the Law to:

+ Refuse to rent to you or sell you housing

+ Tell you housing is unavailable when in fact it is
available

» Show you apartments or homes only in certain
neighborhoods

« Setdifferent terms, conditions, or privileges for sale or rental of a
dwelling

«  Provide different housing services or facilities
+ Advertise housing to preferred groups of people only

WHERE TO MAIL YOWR FORM OR
INQUIRE ABOUT YOUR CLAIM

For Connecticat. Maina, Massachusatts,

Now Hampshire. Rhodo Istand, and Vormont:
NEW ENGLAND OFFICE

Fair Housing Hub

LS. Dapt. of Housing and Urban Devi apmyient
Thomas P.O N, Jr. Federal Building

10 Causiveay Straat Room 121

Basion, MA 022221092

Telophone (617) 9988320 o 1-800-827-5005
Fax (6171 657313+ T1Y (61 ) 565 5453
E-md: Complaints_office_01@had gov

For Now Jersoy and New York:

NEW YORK/NEW JERSEY OFFICE

Fair Housing Hob

1S, Dopt. of Housing and Urban Devalapment
26 Federal Plaza, oom 3532

Neésws Yok, NY 102780068

Telaphona (212) 264-12%) or 1 800-4% 494
Fax (212) 264-0829 . TTY (21 2 2640927
E-mail: Complaints_offico (2@hed, gov

For Delaware. District of Colambia, Marylend.
Peansylvanin. Virginia, and West Virgimia:
MID-ATLANTIC OFFICE

Fair Housing Hulby

LS. Dept. of Hausing and Urban Devidaprent
The Wanamaker Building

100 Panin Square Fast

Phitadalphia, PA 1910/

Telephone (215} 55650663 of 1-888-79% 2085
Fax (215 656 319 - TTY (215 655-3450
E-ml: Complaints office 03@had. gov

For Alahama, the Caribbenn, Florida, Beoryin, Keatucky, Missize
sippi, North Caroliaa, South Carolina, and Tennessee:
SOUTHEAST/CARIBBEAN OFFICE

Fair Housing Hub

LS, Daprt, of Housing and Urban Deyvel opment
Five Paints Plaza

A0 Marletta Streot, 16th Floo

Atlanta, GA 30303 2808

Telephone (404) 331 5140 o 1 800-440-800 1

Fax (04 3311021 + TTY (104 7302659

E-mail: Complaints_office 04@hud yov

For linois, Indiana, Michigan, Minnesota,
Ohio. and Wizconsin:

MIDWEST OFFICE

Fair Housng Hub

115 Dept. of Huusing and Urban Developrmnt
Ralph H. Matlfe Federl Bullding

77 Wast lackson Boulivard, Room 2101
Chisage, IL 60604-3507

Telephone 312) 3537776 of 18007659372
Fax (3120 B86-2837 - TTY (31 2 3537143
F-mud: Complaints_office 05@hud gov

For Arkansas. Lowisiena. Now Mexico. Oklahoma, and Toxas:
SOUTHWEST OFFICE

Falr Howsing Hub

LS, Dept. of Housing and Uiban Davelopment

BO1 Morth Chery, 27th Floor

FortWorth, Tx 76102

Telephonw (817) Y78 S900 «r 1888550 8913

Fox (817) 978-5876 o S8S| «TTY (817} 9785595

E-mail: Complaints_office 06@hnd.gov

For lowa, Kansas, Missouri nnd Nobraska:
GREAT PLAINS OFFICE

Fakk Horing Hib

LS. Depit. of Housing and Uvban Divelopiment

ey Tower il

400 51 vinue, Room 200, 4th Flooe
Konsas ey, KS 60101 2906

Tolgphene (013) 5516058 cr 1-800-743.5323
Fax (913) 5516685 « TTY (91 3) 5516972
Exmall: Compluimts office 07@hud gov

For Colorndo, Montana, North Dakots, South Dukots
Utah, and Wyoming:

ROCKY MOUNTAINS OFFICE

Fair Housing Hub

LS, Dept. of Housing and Diban Devedopment
1670 Breadway

Denver, GO 80202-4501

Telephone (3031672 5437 or 1-800-877.7353

Fax (302 672-5026 « TTY (303) 672-5248

E-mall: Complaimts_offico 03@had gov

For Arizona, Galfornia, Howail, sod Nevade:
PACIFIC/HAWAII OFFICE

Fait Housing Hub

US, Depr. of Housing and Urban Developrwent
H00 Harrison Streat, Third Flooe

CA M107-130

Telephene (415 489 6524 o1 1-800- 3473739
Fax (115 489 3+ TTY (115 43665
Enall: Complaimts_office 09@huid gov

San Frands

For Alaska, ldsho, Oregon, and Washia gton:
NORTHWEST/ALASKA OFFICE

Fair Housing Huls

LS Dopt. of Housing and Urban Devlopnwnt
Seattle Federal Office Bullding

D09 First Avenue wn 2%

Senatlla WA 981041000

Talophone (206) 220-5170 or 1-800-877-0246
Fax (206) 220.5847 + TTY (206) 2205185

£-mail: Complaints_office 10@hud gov

1f after contacting the local office nearest you, you stil have ques-

tops — you may contact HUD further at:
US. Dept of Housing and Wiban Diveloprment
Offic of Fair Housing and Equal Oppartunity
A51 7th Street SW. Room 5204

Washingron, DC 20410-2000

Telephone (202) /080836 o |- B00-669.9777
Fax (202 7081425 +TTY 1-800-927.9275

Tofile electronically, visit: www.hud.qov

Refuse to pravide you with information regarding

mortgage loans, deny you a mortgage loan, orimpose different
terms or conditions on a mortgage loan

Deny you property insurance

Conduct property appraisals in a discriminatory mannet
Refuse to make reasonable accomodations for persons with a
disability if the accommodation may be necessary to afford such
person a reasonable and equal opportunity to use and enjoy a
dwelling.

Fail 1o design and construct housing in an accessible manner
Harass, coerce, intimidate, or interfere with anyone

exercising or assisting someone else with his/her fair housing
rights
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HOUSING DISCRIMINATION INFORMATION

Departamento de Vivienda y Desarrollo UrbanojjlOficina de Derecho Equitativo a laVivlenda
US. Department of Housing and Urban Development [@ffice of Fair Housing and Equal Opportunity

Instructions: (Please type or print) Read thisform carefully. Tryto answer all questions. Ifyou do not know
the answer or a question does notapply to you. leavethe space blank. You have oneyear from the date of the alleged
discrimination to file a complaint. Your form sllould be signed and dated.

T}

Fesl i 1z all oo Mgt irme Pheires Hee Fupningg Plerw Ha

Who else can we call if we cannot reach you?

Cantacts Hame P .tTimtr,4111

Dl Phcne: e Evwnliea Pl He

Connanls Barne Dozt Tirnes Lo all

Tlawbine= Mz B Fuznineg Mhene Hi
Ahat happened toyou?

!.;wereyou discriminated against?

Forexample: were you refused an opportunity to rent or buy housing? Denieda ban?Told that housing was notavail-
ablewhen infact itwas? Treated differently from others seeking housing?

State brieflywhat happened.

Form HUD-903.1 (1/02) OMB Approval No.2529-0011 (kp. 1/3112011)

Public Reporting Burden for this collection of information is estimated to average 20 minutes per response,
ncluding thetimefor reviewinghnstructions,searching existingdatasourcesgatheringand maintainngthedata
needed, and completing and reviewingthe collection ofnformation.
The Department of Housing and Urban Development i authorized to collect this hformation by
Title VIII of the CivilRight! Act of 1968,as amended by the Fair Housing Amendments Act of
1988, (PL. 100-430); Ti ke VI of the Civil Rights Act of 1964, (PL. 88-352); Section 504 of the Reha-
bllltation Act of J973, as amended, (P.L, 93-11 ); Section 109 of Title |- Housing arid Corllmunity
DevelopmentActof 1974samencled, (P.L97-35);Americanswith Disabilites Actof1990,(P.L.101-336 andbymeAge x CMENTO,
DiscrimfnatTon Act of 1975,asamended,(42 U.S.C.6103). f
The Information will be used to investigate and to process hous- [
ing discrimination complaints. The information may be disclosed to
the United States Department of Justice for ils use in the nling of pattern and prac- OPPORTUNITY %y g
tice suits of housing discriminHion or the prosecution of the person(s) W peve™
who committed that discrimination whete violence hvolved;and to State orbcal fair housing agencies th.1t
administer substantially equlvalent fair housing laws for com-
plaint processing. Failure to provide some or all of the requested
nformation willresulthdelay or denial of HUDassistance.
DiscJosureofthisnformationivolvntary,

&

&,
4,
Wr e

usp,

L]
EGUAI ffDUSI.G

o
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HOUSING DISCRIMINATION INFORMATION

Departamento de Vivienda Yy Desarrollo Urbano jOficina de Derecho Equitativo a b Vivienda

U.S. Department of Housing and Urban DevelopmentjOffice of Fair Housing and Equal Opportunity

hy do you think you are a victim of housing discrimination?
itbecause of vour:
.race .color .religion. sex .national origin.familial status (families with children under 18) disability?
or example: were you denied housingbecause of your race? Were you denied a mortgage loan because of your
religion? Or turned down for an apartment because you have children?
Briefly explain why you think your housing rightswere denied and circle the factor(s) listed above that you believe
apply.

For example: was ita landlord, owner, bank, real estate agent, broker, company, or organization?

Identify who you believe discriminated against you.

Name

Addr9ss

Where did the alleged act of discrimination occur?

Forexample: Wasitata rental unit? Singlefamily home? Public or Assisted Housing? A MobileHome?
Diditoccur ata bank or other lending institution?

Provide the address.

Address

City State ZipCodo

When did the lastact of discrimination occur?
Enter the date

/_ 7/

Is the alleged discrimination continuing or ongoing? YesN oD [ —

Signatura Date

Send this form to HUD orto the fair housingagency nearest you. If you are unable to complete this form,you may
callthat office directly. See address and telephone listings on back page.
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Itis Unlawful to Discriminate in Housing Based on These Factors..

-Race

-Color

« Nationalorigin
-Religion

-Sex

-Famialstatus families with chidren under the age of 18,
orwho are expecting a child)

-Handicap (if you or someone close to you has a disabilty)
IfYou Believe Your Rights Have Been Violated..

HUD or a State or local fair housingagency is ready to help you
file a complaint.

« After your information is received,HUD or a State or local fair housing agency will
contactyou todiscussthe concernsyou raise.

[?etach l_)erg._ Fold aqq cl_qse with _glug or tape (no _staples]

Keep thisinformation for your records.

Date youmailedyourinformationtoHUD: / /
Addresstowhichyou senttheinformation:

Telep one

Street

Clly

fyouhave notheard from HUD or a State orbcalfair housing agency wthinthreeweeks fromthe date
you mailed thisform,you may callto inqureabout the status of yourcomplaint. See address and tele-
phone lstings on back page.

Noblesville Housing Authority HCV Briefing Booklet 38




Housing Assistance Payments Contractu.s. Department of Housing
{HAP Contract)and Urban Development

Section 8 Tenant-Based Assistance Office of Public and Indian Housing
Housing Choice Voucher Program

View and print online: http://https://www.hud.gov/sites/documents/52641-A.PDF

Part C of HAP Contract: Tenancy Addendum

1. Section 8 Voucher Program

term of the lease and any extension term), the rent to

owner may at no time exceed:

(1) The reascnable rent for the unit as most
recently determined or redetermined by the

a.  The owner iz leasing the contract unit to the tenant PHA in accordance with HUD requirements,
for occupancy by the tenant’s family with assistance or
for a tenancy under the Section 8 housing choice (2) TRent charged by the owner for comparable
voucher program (voucher program) of the United unassisted units in the premises.

States Department of Housing and TUrban
Development (HUD). .

b.  The owner has entered into a Housing Assistance 5. Family Payment to Owner
Payments Contract (HAP contract) with the PHA a The family is regpongible for paying the owner any
under the voucher program. Under the HAP portion of the rent to owner that is not covered by
contract, the PHA will make housing assistance the PHA housing assistance payment.
payments to the owner to assist the tenant in leasing b.  Each month, the PHA will make a housing
the unit from the owner. assistance payment to the owner on behalf of the

family in accordance with the HAP contract The
2 Lease amount of the monthly housing assistance payment
a The owner hag given the PHA a ¢ of the lease will be determined by the PHA in accordance with
: : . g il i HUD requiremerts for a tenancy under the Section 8
mchiding any revisions agreed by the owner and the voucher program
tenant. The owner certifies that the terms of the lease . .

. . - C. The monthly housing assistance payment shall be
are in accordance with all provisions of the HAP credited against the monthly rent to owner for the
contract and that the lease includes the tenancy i -
addendhm. COl ct urnt _ _ _

" . d. The tenant is not responsible for paying the portion
b The tenant shall have the right to enforce the .
) o adde et fhe og I is any of rent to owner covered by the PHA housing
© & ) istanc ent tnder the HAP confract betw

conflict between the tenancy addendum and any grsistalics payiy ' i © .
) the owner and the PHA. A PHA faihwe to pay the

other provisions of the lease, the language of the housi istan t to the : "
tenancy addendum control ousing assistance paymenn owner is not a
Y ) violation of the lease. The owner may not terminate
. the tenancy for nonpayment of the PHA housing

3. Use of Contract Unit assistance payment.

a. During the lease temm, the family will reside in the €. The owner may not charge or accept, from the
contract unit with assistance under the voucher family or from any other souwrce, any payment for
program. rent of the unit in addition to the rent to owner. Rent

b.  The composition of the household must be approved to owner includes all housing services, maintenance,
by the PHA. The family must promptly inform the utilities and appliances to be provided and paid by
PHA of the birth, adoption or court-awarded custody the owner in accordance with the lease.
of a child Other persons may not be added to the f The owner must immediately return any excess rent
household without prior written approval of the paymert to the tenant.
owner and the PHA.

. The contract unit may only be used for residence by 6. Other Fees and Charges
the PHA-approved household members. The unit )
st be the family’s only residence. Members of the a  Rentto owner does not inchide cost of any meals or
household may engage in legal profit making supportive services or furniture which may be
activities incidental to primary use of the unit for provided by the owner. .
residence by members of the family. b. The owner may not require the tenant or family

d. The tenant may not sublease or let the unit. members to pay charges for any meals or supportive

The tenant may not assign the lease or transfer the
unit.

4. Rent to Owner

services or fumitire which may be provided by the
owner. Nonpayment of any such charges iz not
grounds for termmnation of tenancy.

The owner may not charge the tenant extra amounts
for items customarily included in rent to owner in

a.  The initial rent to owner may not exceed the amount the locality, or provided at no additional cost to
approved by the PHA in accordance with HUD unsubsidized tenants in the premises.
requirements.

b.  Changes in the rent to owner shall be determined by 7. Maintenance, Utilities, and Other Services

the provisions of the lease. However, the owner may
not raise the rent during the mitial term of the lease.

During the term of the lease (including the imtial

a

Maintenance
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http://www.slha.org/wp-content/uploads/2014/03/HUD-52641-Sample-HAP-Tenancy-Addendum.pdf

(1) The owrer mustmaintain the unit and p-emises

2

inaccordance with the HQS.
Maintenance and replacement (including

redecoratim) must be in accordance with tre
starrlard practice fer the h.iil. con:errEd as

established by the owner.

b Utilities and appliances

()

&)

The owner must p-ovide allutilities needed to
comply with the HQS.
The owner is not responsible for a breach of
the HQS caused by the tenant's failure to:
(a) Pay foranyutilitiesthat are to bepaid by
the tenant
(b) Provide and maintain any appliances
thataretobe provided bythetenant.

c. Family damage. The owner is not responsible for a
breach of the HQS because of damages beyond
normal wear and tear caused by any member of the
household or byaguest.

d Housing services. The owner must provide all

housing servicesasagreedtointhe lease.

8. Termination of Tenancy by Owner

a. Requirements. The owner may only terminate the
tenancy in accordance with the lease and HUD
requirements.

b Grounds. During the term of the lease (the initial
term ofthe lease or any extension term), the owner
may only terminate the tenancy because of

1)
€y

©))

C))

Serious or repeated violation of the lease;

Violation of Federal, State, or local law that
imposes obligations on the tenant in
cormection with the occupancy or use of the
unit and the premises;

Criminal activity or alcohol abuse (as
provided in paragraphc); or

Other good cause (as provided in paragraph

d).

o Criminal activity oralcohol abuse.
(1) The owner may terminate the tenancy during

the teIm of the lease if any member of the
household, a guest or another person under a
resident's control commits any of the
followvingtypesof criminalactivity:

(@)  Any criminal activity thatthreatens the
health or safety of, or the right to
peaceful etjoymentofthepremises by,
ather residents (including property
management staff residing onthe
premises);

(b)  Any criminal activity thatthreatens the
health or safety of, or the right to
peaceful enjoymentoftheirresidences
by, personsresiding inthe immediate
vicirrity of the premises;

(c)  Anyviolent criminal activity onernear
the premises; or

d)  Anydrugrelated criminal activity <n er
near the premises.

(2) The owner may terminate the tenancy during
the term of the lease if any member of the
household is:

(@) Fleeing to avoid prosecution, or custody
or corffinement after conviction, for a
crime, or attempt to corrunit a crime, that
is a felony under the laws of the place
from which the individual flees, or that,
inthe case of the State of New Jersey, is
a high misdemeanor; or

(b) Violating acondition of probation or
paroleunder Federal o Sate law.

(3) The owner may terminate the tenancy for
criminal activity by a household member in
accordance with this section if the owner
determines that the household member has
committed the criminal activity, regardless of
whether the household member has been
arrested orconvicted for suchactivity.

(4) The owner may terminate the tenancy during
the term of the lease if any member of the
household has engaged in abuse of alcohol
that threatens the health, safety or right to
peaceful enjoyment of the premises by other
residents.

Other good cause for termination of tenancy

(1) During the initial lease term, other good cause
for termination of tenancy must be something
the family did or failed to do.

(2) During the initial lease term or during any
extensionterm, othergood cause may in.:lude:
(a) Disturbance ofneighbors,

(b) Destruction of property, or

(c) Living orhousekeeping habits that cause
damage to the unit or premises.

(3) After the initial lease term, such good cause
may include:

(@) Thetenant'sfailure to acceptthe owner's
offer of anew lease orrevision;

(b) The owner's desire to use the unit for
pers=l or family use or for a ptnpose
other than use as aresidential rental unit;
or

(c) A business or economic reason for
termination of the tenancy (such as sale of
the property, renovation of the unit, the
owner's desire to rent the unit for a higher
rent).

(5) The examples of other good cause in this
paragraphdo not peempt any Sate or local
laws to the contrary.

(6) Inthecaseofanownerwhoisanimmediate
successor in interest pursuant to foreclosure
during the term of the lease, requiring the
tenantto vacate the property prior to sale shall
notconstitute athergoodcause, exceptthatthe
owner may terminate the tenancy effective on
the date of transfer of the unit to the owner if
the owner: (a) will occupy the unit as a
primary residence;and (b) has provided the
tenant anoticeto vacate atleast 90 days before
theeffectivedateofsuchnotice. This

Previous editions areobsolete
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provision shall not affect any State or local law more derrumding standard tinnoth.r ternntB in
that provides for longer time periods or determining whether to evict or terminate.
addition protections fortenants. This

provision will sunset on December 31, 2012
unless extended by law.

(6) Nothing inthis section may be construed to limit
the authority of an owner or manager to evict, or
the public housing agency to terminate assistance,
to any tenant if the owner, manager, or public
housing agency can demonstrate an actual and
imminenttlrreat to other tenants orthose employed
ator providing service to the property if the tenant
isnotevictedorterminated fromassistance.

e. Protections for Victims of Abuse.

(1) An incident or incidents of actual or tlrreatened
domestic violence, dating violence, or stalking will
not be construed as serious or repeated violations of
the lease or other "good cause" for termination of

the assistance, tenancy, or occupmcy rights of (7) Nothing in this section shall be construed to

supersede any provision of any Federal, Sate, or

suchavictim. local law that p-ovides greater protection than this
o o . . section for victims of domestic violence, dating
(2) Criminal activity directly relating to abuse, violence, orstalking.
engaged inbyamember ofatenant's household or
any guest or other person under the tenant's f. Eviction by court action. The owner may only evict the

control shall not be cause for termination of
assistce, tenancy, or occupancy rights if the
tenant or an immediate member of the tenant's

tenant by a court action.

g. Owner notice of grounds

family is the victim or threatened victim of (1) At orbefore the beginning of a ca.rt action to
domestic violence, dating violence, or stalking. evict the tenant, the owner must give the
. . o o tenant a notice that specifies the grounds for
(3) Notwithstanding any restrictions on admission, termination of tenancy. The notice may be
occupancy, or terminations of occupancy or included in or combined with any owner
assistance, or any Federal, State er local law to tre eviction notice.
contrary, a FHA, owner or manager may .
'bifurcate” a lease, or otherwise remove a (2)  The owner must give the FHA a copy of any

owner eviction notice at the same time the

household member from a lease, without regard to o
owner notifies the tenant.

whether a household member is a signatory to the

lease, in order to evict, remove, terminate (3) Eviction notice means a notice to vacate, or a
occupancy rights, or terminate assistance to any complaint or other initial pleading used to
individual who is atenant or lawful occupant and begin an eviction action under Sate or local
who engages in criminal acts of physical violen::e law.

against family members or others. Tiris action may

be taken without evicting, removing, terminating 9. Lease: Relationto HAP Contract

assistance to, or otherwise penalizing the victim of
the violence who is also a tenant or lawful
occupant Such eviction, removal, termination of

Iftre HAPcontract terminates for any reason, tre lease terrnimtes
automatically.

occupancy rights, ortermination of assistance shall 10. PHA Termination of Assistance

be effected in accordance with the procedures The FHA may terminate program assistance for the family for any
prescribed by Federal, State, and local law for the grounds authorized in accordance with HUD requirements. If the.FHA
termination of leases or assistance under the terminates program assistance for the family, the lease termmates
housing choice voucher program. automatically.

(4) Nothing in this section may be construed to limit 11. Family Move Out

the authority of apublic housing agency, oWIETr, er Thetenantmustnotifythe FHA andthe owvnerbefore the family moves
manager, when notified, to honor court orders out of the unit

addressing rights of access or control of the
prop!rly, including civil protection orders issued to
protect the victim and issued to address the
distribution or possession of property among the
household members in cases where a family breakB
up.

12. Security Deposit

a. The owner may collect a security deposit from the
tenant (However, the FHA may prohibit the owner
from collecting a security deposit in excess of
private market practice, or in excess of amounts
charged by the owner to unassisted tenants. Any
such FHA-required restriction must be specified in
the HAP contract.)

When the fumily moves out of the contract unit, tre
owner, subject to State and local law, may use the
security deposit, including any interest on the
deposit, as reimbursement for any unpaid rent
payable by the tenant, any damages to the unit or
any other amounts that the tenant owes under the
lease.

(5) Nothing in this section limits any otherwise
available authority of an owner or manager to evict b
or the public housing agency to terminate '
assistance to a tenant for any violation of a lease
not premised on the act or acts of violence in
question against the tenant or a member of the
tenant's household, provided that the owner,
marnger, or public housing agency does notsubject
an individual who is or has been a victim of
domesticviolence, datingviolence, orstalkingtoa

Previous editions are obsolete farm HUD-52641 (8/2009)
ref Handbook 7420.8
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c.  The owner must give the tenant a list of all items
charged against the security deposit, andthe amount
of each item. After deducting the amount, if any,
used to reimburse the owner, the owner must
promptly refund the full amount of the unused
balance tothetenant.

d. If the security deposit is not sufficient to cover
ama.mts the tenant owes under the lease, the owner
may collect the balance from the tenant.

13. Prohibition of Discrimination

In accordance with applicable equal opportunity statutes, Executive
Orders, and regulations, the owner must not discriminate against any
person because of race, color, religion, sex, national origin, age,
familial status or disability in connection with the lease.

14. Conflict with Other Provisions of Lease

a.  Theterms ofthe tenancy addendum are prescribed
by HUD in accordance with Federal law and
regulation, as a condition for Federal assistance to
the tenant and tenant's family under the Section 8
voucher prcgram.

b. Incase of any conflict between the povisions of the
tenancy addendum as required by HUD, and any
ether povisions cf tre lease or any ether agreement
betweenthe owner andthetenant, the requirements
of the HUD-required tenancy addendum shall
control.

15. Changes in Lease or Rent

a. The tenant and the owner may not make any
change in the tenancy addendum. However, if the
tenant andthe owner agree to any other changes in
the lease, such charges must be inwritirg, and the
owner must immediately give the PHA a copy of
such changes. The lease, including any changes,
must be in accordance with the requirements of
thetenancy addendum

b.  Inthe following cases, tenant-based assistance shall
not be continued unless the PHA has approved a
new tenancy in accordance with program
requirements and has executed a new HAP contract
with the owner:

(1) Ifthere are any clnnges in lease requirements
governing temnt or owner responsibilities for
utilities or appliances;

(2) Ifthere are any changes in lease provisions
governing theterm ofthe lease;

(3) Ifthe family moves to a new unit, evenifthe
unitisinthe samebuilding orcomplex.

c. PHA approval of the tenancy, and execution of a
new HAP contract, are not required for agreed
changes in the lease other than as specified in
paragraph b.

d. The owner must notify the PHA of any changes in
the amount of the rent to owner at least sixty days
before any such changes go into effect, and the
amount of the rent to owner following any such
agreed change may not exceed the reasonable rent
for the unit as most recently determined or
redetermined by the PHA in accordance with HUD
requirements.

16. Notices

Any notice under the lease by the tenant tothe owner or by the owner
to the tenant must be inwriting.

17. Definitions

Contract unit.The housing unitrented bythetenant with

assistance under the program.

Family. The persons who may reside inthe unitwith assistan:e

under the prcgram.

HAP contract. The housing assistance payments contract between the

PHA andtre owrer. The PHA mys housing assislance i:nyments to the
owner inaccordance with the HAP contract.

Household. The persons who may reside inthe contract unit. The
household consists of the family andany FHA-approved live-in aido.
(A live-in aide is a person who resides in the unit to provide
necessary supportive services foramember of the family who is a
person with disabilities.)

Housing quality !tandards (HQS). The HUD minimum

quality standards fer housing assisted under the Section 8
tenant-based programs.

HUD. The U.S. Department of Housing and Urban Development.

HUD requirements. HUD requirements for the Section 8 program.

HUD mluirements are issued by HUD headquarters, as regulations,
Federal Register notices or other binding program directives.

Lease. The written agreement between the owner andthe tenant for the
lease of the contract unit tothetenant The lease in:ludes the tenancy

addendum prescribed by HUD.
PHA. Public Housing Agency.

Pnmises. Thebuilding orcomplexinwhichtre crnlractunitis
located, including common areas and grounds.

Program. The Section 8housing choice voucher program.

Rentto owner. Thetolalmonthly rentpayable to tre owner fer the
contract unit. The rent to owner is the sum of the portion of rent
payable bythe tenant plus the PHA housing assistance payment to
the owner.

Section 8. Section8ofthe United States Housing Actof 1937(42
United States Code 1437f).

Teuant. The family member (er members) who leases the unit fran
the owner.

Voucher program. The Section 8housing choice voucher program.
Under this program, HUD provides funds to aPHA forrent subsidy
onbehalf ofeligible families. The tenancy underthe lease will be
assisted with rent subsidy foratenancy under the voucher program.

Previouseditions areobsolete
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They will also be able to determine if you:

* Used a false social security number

» Failed to report or under reported the income of
a spouse or other household member

* Receive rental assistance at another property

Is my consent required to get
information about me from EIV?

Yes. When you sign form HUD-9887, Notice and
Consent for the Release of Information, and form
HUD-9887-A, Applicant's/Tenant's Consent to the
Release of Information, you are giving your consent
for HUD and the property owner or manager

to obtain information about you to verify your
employment and/or income and determine your
eligibility for HUD rental assistance. Your failure
to sign the consent forms may result in the denial
of assistance or termination of assisted housing
benefits.

Who has access to the EIV
information?

Only you and those parties listed on the consent form
HUD-9887 that you must sign have access to the
information in EIV pertaining to you.

What are my responsibilities?

As a tenant in a HUD assisted property, you must
certify that information provided on an application
for housing assistance and
the form used to certify and
recertify your assistance (form
HUD-50059) is accurate and
honest. This is also described
in the Tenants Rights &
Responsibilities brochure

that your property owner or
manager is required to give to
you every year.
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NOTICE TO HOUSING CHOICE VOUCHER APPLICANTS AND PARTICIPANTS REGARDING
THE VIOLENCE AGAINS WOMEN ACT (VAWA)

Protections for Victims

If you are eligible for a Section 8 voucher, the housing authority cannot deny you rental assistance solely because you
are a victim of domestic violence, dating violence, sexual assault or stalking.

If you are the victim of domestic violence, dating violence, sexual assault or stalking, you cannot be terminated from the
Section 8 program or evicted based on acts or threats of violence committed against you. Also, criminal acts directly
related to the domestic violence, dating violence, sexual assault, or stalking that are caused by a member of your
household or a guest can’t be the reason for evicting you or terminating your rental assistance if you were the victim of
the abuse.

Reasons You Can Be Evicted

You can be evicted and your rental assistance can be terminated if the housing authority or your landlord can show
there is an actual and imminent (immediate) threat to other tenants or employees at the property if you remain in your
housing. Also, you can be evicted and your rental assistance can be terminated for serious or repeated lease violations
that are not related to the domestic violence, dating violence, sexual assault, or stalking committed against you. The
NHA and your landlord cannot hold you to a more demanding set of rules than it applies to tenants who are not victims.

Removing the Abuser from the Household

Your landlord may split the lease to evict a tenant who has committed criminal acts of violence against your family
members or others, while allowing the victim and other household members to stay in the assisted unit. Also, the NHA
can terminate the abuser’s Section 8 rental assistance while allowing you to continue to receive assistance. If the
landlord or NHA chooses to remove the abuser, it may not take away the remaining tenants’ rights to the unit or
otherwise punish the remaining tenants. In removing the abuser from the household, your landlord must follow federal,
state, and local eviction procedures.

Moving to Protect Your Safety

The NHA may permit you to move and still keep your rental assistance, even if your current lease has not yet expired.
The housing authority may require that you be current on your rent or other obligation in the housing choice voucher
program. The NHA may ask you to provide proof that you are moving because of incidences of abuse.

Proving That You Are a Victim of Domestic Violence, Dating Violence, Sexual Assault, or Stalking

The NHA and your landlord can ask you to prove or “certify” that you are a victim of domestic violence, dating violence,
sexual assault or stalking. The NHA or your landlord must give you at least 14 business days (i.e., Saturdays, Sundays,
and holidays do not count) to provide this proof. The NHA and your landlord are free to extend the deadline. There are
three ways you can prove that you are a victim:

P Complete the certification form given to you by the NHA. The form will ask for your name, the name of your
abuser, the abuser’s relationship to you, the date, time, and location of the incident of violence, and a description
of the violence.

P Provide a statement from a victim service provider, attorney, or medical professional who has helped you address
incidents or domestic violence, dating violence, sexual assault, or stalking. The professional must state that he or
she believes that the incidents or abuse are real. Both you and the professional must sign the statement, and both
of you must state that you are signing “under penalty of perjury”.

¥ Provide a police or court record, such as a protective order.

If you fail to provide one of these documents within the required time, the landlord may evict you, and the NHA
may terminate your rental assistance.



Confidentiality

The NHA and your landlord must keep confidential any information you provide about the violence against you,
You give written permission to the housing authority or your landlord to release the information.

LL Your landlord needs to use the information in an eviction proceeding, such as to evict your

P abuser. A law requires the NHA or your landlord to release the information.

VAWA and Other Laws

VAWA does not limit the NHA’s or your landlord’s duty to honor court orders about access to or control of the property.
This includes orders issued to protect a victim and orders dividing property among household members in cases where a
family breaks up.

VAWA does not replace any federal, state, or local law that provides greater protection for victims of domestic violence,
dating violence, sexual assault, or stalking.

For Additional Information
If you have any questions regarding VAWA, please contact the NHA at 317-773-5110

For help and advice on escaping an abusive relationship, call the National Domestic Violence Hotline at 1-800-799-SAFE
(7233) or 1-800787-3224 (TTY).

Definitions
For purposes of determining whether a tenant may be covered by VAWA, the following list of definitions applies:

VAWA defines domestic violence to include felony or misdemeanor crimes of violence committed by any of the
following:
e A current or former spouse of the victim
e A person with whom the victim shares a child in common
e A person who is cohabitating with or has cohabitated with the victim as a spouse
e A person similarly situated to a spouse of the victim under the domestic or family violence laws of the
jurisdiction receiving grant monies
e Any other person against an adult or youth victim who is protected from that person’s acts under the domestic
or family violence laws of the jurisdiction.

VAWA defines dating violence as violence committed by a person who is or has been in a social relationship of a
romantic or intimate nature with the victim; and where the existence of such a relationship shall be determined based
on a consideration of the following factors:

- The length of the relationship

- The type of relationship

- The frequency of interaction between the persons involved in the relationship

VAWA defines sexual assault as “any non-consensual sexual act proscribed by Federal, tribal, or State law, including
when the victim lacks capacity to consent” (42 U.S.C. 13925(a)).

VAWA defines stalking as
- (Ai) To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or intimidate; or (Aii) To
place under surveillance with the intent to kill, injure, harass, or intimidate another person; and
- (B) Inthe course of, or as a result of, such following, pursuit, surveillance, or repeatedly committed acts, to place
a person in reasonable fear of the death of, or serious bodily injury to, or to cause substantial emotional harm
to (1) that person, (2) a member of the immediate family of that person, or (3) the spouse or intimate partner of
that person.

Disclaimer: The NHA has prepared this notice for information purposes only. It should not be used as a legal guide. If
you have specific legal questions concerning your unique situation, you should consult an attorney or legal aid to assist
you.

Equal Housing Opportunity 3/2015



CERTIFICATION OF DOMESTIC U.S. Department of Housing ~ oMmB Approval No. 2577-0249
VIOLENCE, DATING VIOLENCE, and Urban Development Exp. (07/31/2017)
SEXUAL ASSAULT, OR STALKING  Office of Public and Indian Housing

Purpose of Form: The Violence Against Women Reauthorization Act of 2013 (“VAWA?”) protects qualified tenants, participants, and applicants,
and affiliated individuals, who are victims of domestic violence, dating violence, sexual assault, or stalking from being denied housing assistance,
evicted, or terminated from housing assistance based on acts of such violence against them.

Use of Form: This is an optional form. A PHA, owner or manager presented with a claim for continued or initial tenancy or assistance based on
status as a victim of domestic violence, dating violence, sexual assault, or stalking (herein referred to as “Victim”) has the option to request that the
victim document or provide written evidence to demonstrate that the violence occurred. The Victim has the option of either submitting this form
or submitting third-party documentation, such as:

(1) A record of a Federal, State, tribal, territorial, or local law enforcement agency (e.g. police), court, or administrative agency; or

(2) Documentation signed by the Victim and signed by an employee, agent or volunteer of a victim service provider, an attorney, a
medical professional, or a mental health professional from whom the Victim has sought assistance relating to domestic violence, dating
violence, sexual assault, or stalking, or the effects of abuse, in which the professional attests under penalty of perjury (28 U.S.C. 1746)
that he or she believes that the incident of domestic violence, dating violence, sexual assault, or stalking is grounds for protection under
24 Code of Federal Regulations (CFR) § 5.2005 or 24 CFR § 5.2009.

If this form is used by the Victim, the Victim must complete and submit it within 14 business days of receiving it from the PHA, owner or
manager. This form must be returned to the person and address specified in the written request for the certification. If the Victim does not
complete and return this form (or provide third-party verification) by the 14th business day or by an extension of the date provided by the PHA,
manager or owner, the Victim cannot be assured s/he will receive VAWA protections.

If the Victim submits this form or third-party documentation as listed above, the PHA, owner or manager cannot require any additional evidence
from the Victim.

Confidentiality: All information provided to a PHA, owner or manager concerning the incident(s) of domestic violence, dating
violence, sexual assault, or stalking relating to the Victim (including the fact that an individual is a victim of domestic violence,
dating violence, sexual assault, or stalking) shall be kept confidential by the PHA, owner or manager, and such information shall
not be entered into any shared database. Employees of the PHA, owner, or manager are not to have access to these details unless
to afford or reject VAWA protections to the Victim; and may not disclose this information to any other entity or individual, except
to the extent that disclosure is: (i) requested or consented to by the Victim in writing; (ii) required for use in an eviction
proceeding; or (iii) otherwise required by applicable law.

TO BE COMPLETED BY THE VICTIM OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL
ASSAULT, OR STALKING:

Date Written Request Received by Victim:

Name of Victim:

Names of Other Family Members Listed on the Lease:

Name of the Perpetrator*:
*Note: The Victim is required to provide the name of the perpetrator only if the name of the perpetrator is safe to
provide, and is known to the victim.

Perpetrator’s Relationship to Victim:

Date(s) the Incident(s) of Domestic Violence, Dating Violence, Sexual Assault, or Stalking
Occurred:

Location of Incident(s):
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Description of Incident(s) (This description may be used by the PHA, owner or manager for purposes of evicting
the perpetrator. Please be as descriptive as possible.):

I hereby certify that the information that | have provided is true and correct and | believe that, based on the
information I have provided, that | am a victim of domestic violence, dating violence, sexual assault or stalking. |
acknowledge that submission of false information is a basis for denial of admission, termination of assistance, or
eviction.

Signature Executed on (Date)

Public reporting burden for this collection of information is estimated to average 1 hour per response. This includes the time for collecting,
reviewing, and reporting the data. Information provided is to be used by PHAs and Section 8 owners or managers to request a tenant to certify that
the individual is a victim of domestic violence, dating violence or stalking. The information is subject to the confidentiality requirements of the
HUD Reform Legislation. This agency may not collect this information, and you are not required to complete this form unless it displays a
currently valid OMB control number.
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NOBLESVILLE HOUSING AUTHORITY
Serving Hamilton County

320 Kings Lane
Noblesville, IN 46060-2423
Phone: 317-773-5110

Fax: 317-774-0079

Office Hours: Currently by appointmant only Tuesday, Wednesday & Thursday, 8:00 am to 4:30 pm

Secure drop box for documents located to the right of the front door.

Housing Choice Voucher Staff:

Aimee Jacobsen, Executive Director ajacobsen@gonha.org Phone extension 4
Occupancy Specialist/Inspector Section8@gonha.org Phone extension 3
Melinda Watson, Occupancy Specialist mwatson@gonha.org Phone extension 2
Receptionist/General Messages info@gonha.org Phone extension 1

AFTER THE BRIEFING, YOUR NEXT STEPS:

1.  Select a unit of your choice which will meet the Housing Quality
Standards (HQS) and Gross Rent Limit.

2. Submit your completed Request for Tenancy Approval (RTA) to
Noblesville Housing Authority



NOBLESVILLE HOUSING AUTHORITY
SUPPORTIVE SERVICE PROVIDERS

CICOA The Access Network (Nonprofit agency providing aging & disability resources to
Hamilton County) www.cicoa.org

1755 Kingsway Drive, Ste 200

Indianapolis IN 46205

PH: 317-254-5465

ASPIRE INDIANA (Fully integrated health system that addresses behavioral health, primary
care, substance use disorders, and the social determinants of health, including housing and
employment. They also provide HIV services, deaf services, veterans programs, and advocacy
for abused and neglected children.)

17840 Cumberland Rd

Noblesville IN 46060

PH: 317-773-6864

JANUS DEVELOPMENTAL SERVICES (Services for adults with disabilities) www.janus-inc.org

1555 Westfield Road

Noblesville IN 46060

317-773-8781

SHEPHERD'S CENTER (Programs for senior adults) www.shepherdscenterofhamiltoncounty.org

347 S 8™ Street, Ste B
Noblesville IN 46060
PH: 317-674-8777

GOOD SAMARITAN NETWORK (Energy Assistance, client assistance, referrals) www.gsnlive.org
12933 Parkside Dr.

Fishers IN 46038

PH: 317-842-2603

HAMILTON COUNTY DIVISION OF FAMILY RESOURCES (SNAP, TANF)
1101 S. 10t Street

Noblesville IN 46060

PH: 800-403-0864

PREVAIL (Crisis intervention and restorative support services for adult, adolescent and
child survivors of crime and abuse.) www.prevailinc.com

942 N 10%" Street

Noblesville IN 46060

PH: 317-773-6942



LANDLORDS ACCEPTING SECTION 8 HOUSING CHOICE VOUCHERS

Low-Income Housing Tax Credit (below market rate) Rental Properties in Hamilton County

Carmel
Homeplace Garden Apartments

Noblesville

Greystone of Noblesville

Princeton Lakes Apartments

Deer Chase Apartments

Meredith Meadows Apartments

Roper Lofts

Pebble Brook Garden Apartments

Plum Tree Gardens Apartments

Coming Soon - Pebble Village Townhomes

Westfield

The Commons at Spring Mill
Casey Acres Apartments
Valley Farms Apartments

Fishers
Cumberland Crossing
SouthPointe Village

Cicero
Cicero Village Apts
Lakeside Gardens of Cicero

Sheridan
Blackhawk Commons
Spicewood Garden Apartments

317-758-5180

317-770-9217
317-774-1820
317-773-6800
317-794-2267
317-758-5180
317-758-5180
317-758-5180

not yet available

317-804-7550
317-804-7024
317-896-3010

317-594-8803
317-570-1970

317-984-5326
317-758-5180

317-650-8317
317-758-5180

1,2

1,2,3
1,2,3
1,2,3,4
1,2

2,3

1,2,3
1,2,3,4
1,2,3,4

1,2,3
1,2

1,2,3

106th near McPherson (55 and older)

7160 Oxfordshire Blvd
SR 32 & SR 37 North
14677 Gallant Fox Dr.

15367 Meredith Meadows Dr. E (55 and older)

347 S. 8th St.

Pebble Brook Blvd & Longview Dr. (55 and older)

564 South St. (55 and older)
Near SR 32 and Little Chicago Rd.

17308 Cayuga Dr.
1270 Sabrina Way
1001 S. Union St.

10225 Stage Coach Trail
11144 Lantern Road

490 S. Harrison St.
Flanagen Ave. & SR 19 (62 and older)

309 White Ave.
901 Basil Ln. (55 and older)

For other Low-Income Housing Tax Credit Properties in Indiana, contact IHCDA at 317-232-777 or visit http://ihcda.in.gov
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